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Los Angeles Unified School District 
PROCUREMENT SERVICES DIVISION 

333 South Beaudry Avenue, 28th Floor, Los Angeles, CA 90017 
Telephone (213) 241-3087  Fax (213) 241-2853 
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KARLA ESTRADA SUNG YON LEE 
Deputy Superintendent of Instruction Deputy Chief Business Officer

PEDRO SALCIDO MATTHEW A. FRIEDMAN 
Deputy Superintendent of Business Services & Operations Interim Chief Procurement Officer 

REQUEST FOR PROPOSAL LETTER 

Date: February 14, 2025 

Attention: Proposers 

Subject: REQUEST FOR PROPOSAL (RFP) NO. 2000003933, 
School Medi-Cal Administrative Activities (SMAA) / 
Random Moment Time Survey (RMTS) Program  

The Los Angeles Unified School District (District or LAUSD) seeks proposals from qualified firms 
to provide the Department of Health Care Services (DHCS) approved software and 
consultation services for the continued and successful operation of the RMTS 
methodology as outlined in the Statement of Work (SOW).  In addition, the selected vendor will 
train LAUSD staff on an as needed basis in processes needed to complete School Medi-Cal 
Administrative Activities (SMAA) / Random Moment Time Survey (RMTS) invoices and the Cost 
Reconciliation Comparison Schedule (CRCS) report, as well as monitoring these documents for 
accuracy and completeness. 

You are invited to submit a proposal to furnish all of the labor, materials, and other related items 
required for the performance of a contract resulting from this procurement on a Firm-Fixed 
Price basis.  The resulting contract is anticipated to have a term of five (5) years.  Funding is 
considered of fiscal year availability. 

PROPOSAL DUE DATE AND SUBMISSION INSTRUCTIONS 

Complete proposals must be emailed to the undersigned not later than 3:00 p.m. (local time) 
on Tuesday, March 4, 2025. Proposals received later than the above date and time may be 
rejected and returned to the proposer unopened.  

Please refer to page 11 of the Proposal Email Submittal Requirements for detailed specifications. 
All proposals submitted in response to this RFP shall become the property of the District. 
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GROUND RULES AND ASSUMPTIONS 
 

The ground rules and assumptions for this procurement, incorporated herein, are as follows: 
 

1. CONTRACT TYPE – The contract type will be Firm-Fixed Price, fully burdened. Fully 
burdened means inclusive of all direct and indirect costs and profit, fringe benefits, and all 
materials, supplies, and equipment. The sample agreement attached hereto will be the 
form of agreement. No other form of agreement will be used. 

2. PERIOD OF PERFORMANCE - The period of performance shall be for five (5) years 
(Maximum). 

 

3. NO OBLIGATION TO ENTER INTO CONTRACT – The District reserves the right to reject 
a firm as non-responsive, regardless of the stage of the procurement process, if there is a 
failure to successfully negotiate price or fees, terms and conditions, or a failure of the firm 
to satisfy any of the final requirements necessary to do business with the District. 

 

4. MODIFICATIONS - The proposer shall submit its basic proposal in strict conformity with the 
requirements of this RFP document. Proposer shall not propose redlines or exceptions to the 
District’s contract terms and conditions.  

 
5. ALTERNATE PROPOSALS – In addition to submitting proposals that conform in every 

respect to the requirements of this RFP, proposers may also submit alternate proposals 
to this RFP as complete “separate” offers if the alternate proposals offer technical 
improvements or modifications that are to the overall benefit of the District.  The District 
reserves the right to accept or reject any alternate proposal.  Oral, e-mailed, faxed, or 
telephonic proposals and/or modifications will not be considered.  Alternative proposals 
will not be part of the evaluation process unless otherwise noted. 

 

6. PRE-AWARD AUDIT - All proposers doing business with the District are subject to pre- 
award audits. The District’s Procurement Services Division may request that the Office of 
the Inspector General (OIG) perform pre-award audits on any contract to be awarded as 
a result of this RFP. 

 

7. EXPENSES – Not applicable 
 

8. COSTS OF PROPOSING - Any and all costs arising from this RFP process incurred by 
the proposer shall be borne by the proposer, without reimbursement by the District. 

 

9. COMMUNICATIONS WITH THE DISTRICT - All communications with the District 
regarding this procurement shall be governed by the District’s Contractor Code of Conduct 
as referenced herein as Attachment B. 

 

10. CONE OF SILENCE – As described in the Contractor Code of Conduct, this procurement 
is under a “Cone of Silence.” Except for questions submitted prior to the proposal due date 
and inquiries made to the District’s Ethics Office, all communication regarding this RFP 
between potential Proposers and the staff of the District and consultants engaged by the 
District shall be addressed only to the Contract Analyst identified in the Request for 
Proposal Letter. At no time PRIOR to the District’s public posting of the Board Report shall 
Proposer(s) contact District officials or personnel regarding this RFP or any contract(s) to 
be awarded in response hereto. To do so may subject the Proposer to disqualification. 
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11. SBE COMPLIANCE - Proposers should use their best efforts to comply with the District’s 
Small Business Enterprises (SBE) Utilization Program’s 25% goal. Proposers are required 
to submit the SBE Utilization Report that is in Section II.  See Section II-ATTACHMENT 
D to this RFP for additional information regarding the District’s SBE Utilization 
Program AND MANDATORY SBE REGISTRATION REQUIREMENTS FOR 
PROPOSERS RESPONDING TO THIS RFP. 

 

12. Disabled Veteran Business Enterprise (DVBE) compliance – Proposers should use their 
best efforts to comply with the District’s DVBE Utilization Program’s 5% goal. Proposers 
are required to submit the DVBE Utilization Report that is in Section II-B5. See Section 
BII-B5 to this RFP for additional information regarding the District’s DVBE Utilization 
Program. 

13. Work Based Learning Partnership (WBLP) Plan– A WBLP will be an RFP submittal and 
contract requirement.  “Work-based learning partnerships are opportunities for District 
secondary school students to receive practical education relating to real-life work 
experience.  They are part of the District’s Linked Learning initiative, which recognizes the 
benefits to students, vendors and our communities by helping students graduate better 
prepared for post-secondary training and careers.  The District is asking all vendors to 
consider how they might best expose District students to the careers represented by the 
vendors’ businesses.  Vendors can find more information regarding the District’s Linked 
Learning initiative here: https://achieve.lausd.net/LinkedLearningVendors. 
 

14. Proposers will not be permitted to take exceptions to the following provisions within the 
District Terms and Conditions – Section III, Attachment A, otherwise such Proposers may 
be deemed non-responsive: 

A. Audits 
B. Fingerprinting 
C. Required Insurance Coverage 
D. Indemnification 
E. Work-Based Learning Partnership (WBLP) 
F. Americans with Disability Act 
G. Termination for Convenience 

 
 

KEY EVENTS SCHEDULE 
 

The anticipated schedule for completion of this procurement is shown below. The dates are 
subject to change. 

 

Milestone Date 
RFP Release February 14, 2025 

Deadline for Final Written Questions February 21, 2025 
Proposal Due Date March 4, 2025, at 3:00PM 

Board of Education Approval Date May 13, 2025  
Approximate Contract Start Date July 1, 2025  
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PROPOSER QUESTIONS 

Final questions regarding this Procurement must be received by the close of business on 
February 21, 2025. Questions shall be in writing and submitted online through the District’s 
Vendor Website at http://psd.lausd.net/procurement_solicitations_achieve.asp. 

If the proposer submits more than five (5) questions, the proposer shall submit the questions in 
Word file document as an attachment and e-mail to the attention of the Contract Analyst at 
nohemi.flores@lausd.net. 

Sincerely, 
Nohemi Flores-Escobar

Nohemi Flores-Escobar 
Contract Administration Analyst 
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LOS ANGELES UNIFIED SCHOOL DISTRICT 

RFP NO.: 2000003933 
School Medi-Cal Administrative Activities (SMAA)/Random 

Moment Time Survey (RMTA) Program  
SECTION I 

EVALUATION CRITERIA 

EVALUATION AND SELECTION 

Proposals shall be evaluated for responsiveness to the requirements of the RFP and on the 
responsibility of the Proposer. A Proposal shall be considered responsive if it complies in all 
material respects to the requirements of the RFP document. Refer to Instructions to 
Proposers IP-11, for the definition of responsibility. A Proposal not meeting the requirements 
may be rejected as being non-responsive and/or non-responsible. 

EVALUATION 

Any Contract(s) resulting from this RFP shall be awarded to that responsible & responsive 
firm who offers a justifiably fair and reasonable price. 

Proposals shall be evaluated in the following order: 

PHASE I EVALUATION - Minimum Qualifications Review: The District shall perform 
an initial responsiveness review to determine compliance to the RFP administrative 
requirements and the minimum qualification requirements as defined herein and 
notify all disqualified Proposers.  Proposers that are deficient in meeting the minimum 
qualifications at the time of Proposal submittal shall be deemed non-responsive to 
this RFP and no further consideration shall be granted. 

PHASE II Evaluation – Technical Evaluation:  Proposals that meet the Phase I 
Minimum Qualification Requirements shall be evaluated based on Phase II evaluation 
criteria herein.  A “competitive range” (“short list”) shall be established.  At the option 
of the District, proposers with the highest rated written submissions may be invited to 
give a clarification interview with the District regarding proposed services as an 
additional step in the Phase II process.  Evaluation of the clarification interview will be 
incorporated into the Phase II process. 

BASIS FOR CONTRACT AWARD 

Subject to the provisions herein, contract award will be made to the responsive and 
responsible proposer(s) that receives the highest total score, with the appropriate 
consideration given to the evaluation factors stated herein. The District has the right to select 
one or more firms. The District reserves the right to make an award to other than the low-
cost proposer. Furthermore, the District reserves the right to reject a firm if there is a failure 
to negotiate the price, terms and conditions. 
The District reserves the right to select as many or as few firms as it determines in its best 
judgment.   

NO OBLIGATION TO ENTER INTO CONTRACT – The District reserves the right to reject a 
firm as non-responsive, regardless of the stage of the procurement process, if there is a 
failure to successfully negotiate price or fees, terms and conditions, or a failure of the firm to 
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satisfy any of the final requirements necessary to do business with the District. 

PHASE I – Minimum Qualifications 

The proposer must meet all the minimum qualification requirements listed below at the time of the 
RFP submittal: 

Minimum Qualifications 
1. Proposer has a Department of Health Care Services (DHCS) approved 

software 
2. Proposer and Project Manager shall have a minimum of (4) years of 

experience each in designing and implementing School Medi-Cal 
Administrative Activities (SMAA) training programs and school-based RMTS 
systems similar in size and complexity to that required in the Statement of 
Work. 

3. Proposer and Project Manager shall have a minimum of (4) years of 
experience in managing School Medi-Cal Administrative Activities 
reimbursement programs in school districts in California similar to that 
required in the Statement of Work. 

4. Proposers’ staff (other than the Project Manager) must have a minimum of 
(3) years of experience in working with school districts in California on
school-based Medicaid program requirements and regulations.

Minimum Qualifications Review …………………………………………...  Pass/Not Pass 

PHASE II – TECHNICAL EVALUATION CRITERIA 

The proposers will be evaluated on the following 
criteria below POINTS 

A. Qualifications and Experience of Firm 25 

B. Qualifications and Experience of Key Personnel 25 

C. Work Plan/Technical Solution/Project Approach 15 

D. Price/Cost 25 

E. Small Business Enterprise (SBE) 5 

F. Work Based Learning Plan (WBLP) 5 

Total Points 100 

A. Qualifications and Experience of Firm (25 points maximum)

The proposer’s qualifications and experience shall be evaluated according to the following sub-criteria
listed below.

1. Does the firm have the qualifications and experience to provide the required tasks as delineated in
the Statement of Work? Does the firm have the track record in providing the required services? Is
the firm’s claims management system capable of doing the work?
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B. Qualifications and Experience of Key Personnel (25 points maximum)

1. Do the firm’s proposed Project Manager and key personnel/staff have the qualifications
and experience to manage the services?

C. Work Plan/Project Approach (15 points maximum)

The Proposer’s work plan and project approach shall be evaluated according to the following criteria
listed below. Sub-criteria are of equal order of importance.

1. Does the firm have detailed work plans to perform and implement the required tasks as delineated
in the Statement of Work.

2. Does the firm have adequate quality control?
3. Does the firm have any suggestions that might save costs? Does the firm have a smooth transition

plan if awarded the contract?

D. Price / Cost (25 points maximum)

Proposer’s price proposal shall be evaluated based upon overall best value to the District. Overall best
value shall be determined according to the overall price reasonableness, standard Industry rates, and
District’s historical experience.

E. Small Business Enterprise (SBE) Participation (5 points maximum)

SBE participation will be evaluated to the extent to which SBE Utilization Report (Attachment D) is
completed. Submit all applicable SBE certification documentation. Firms certified as an SBE by District
or by one of the agencies identified in Attachment D shall receive maximum points. Points will be given
proportionately based on the percentage of work that will be subcontracted to SBEs.

The points allocated to a proposal for SBE-utilization will be in proportion to the percentage of SBE-
utilization claimed. For example, a vendor that proposes 25 percent SBE participation will get 25 percent
of the five (5) possible percentage points (i.e. 5 X 0.25 = 1.25) and a certified SBE with 100 percent
participation would get the full five (5) points. Proposer is to submit the SBE Utilization Report.

F. Work Based Learning Plan (WBLP) (5 points maximum)

The WBLP will be evaluated to the extent to which it meets the EXHIBIT C - WBLP Commitment.

“Work-based learning partnerships are opportunities for District secondary school students to receive
practical education relating to real-life work experience. They are part of the District’s Linked Learning
initiative, which recognizes the benefits to students, vendors and our communities by helping students
graduate better prepared for post- secondary training and careers. The District is asking all vendors to
consider how they might best expose District students to the careers represented by the vendors’
businesses. Vendors can find more information regarding the District’s Linked Learning initiative here:
https://www.lausd.org/Page/8112”
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Proposer is to submit a WBLP commitment based on EXHIBIT C to this RFP and provide the following items: 

• Nature of WBLP
• For which Core Component(s)
• Frequency
• Location (District-provided or Contractor-provided)
• For each WBLP occurrence or event:
• Duration commitment
• Number of participants permissible
• Number of proposer staff actively involved
• Prerequisites for eligible participants, if any
• Opportunity for participant compensation (e.g., scholarships, prizes, expenses, salary)
• Discussion of how the WBLP Plan addresses the evaluation criteria

END OF EVALUATION CRITERIA 
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LOS ANGELES UNIFIED SCHOOL DISTRICT 

RFP NO.: 2000003933 
School Medi-Cal Administrative Activities (SMAA) / Random Moment Time 

Survey (RMTS) Program 

SECTION I (Continued) 

PROPOSAL SUBMITTAL REQUIREMENTS 

CONTENTS OF PROPOSAL 

1.0 GENERAL FORMAT OF PROPOSAL AND SUBMITTAL INSTRUCTIONS 

Interested proposers are directed to submit a proposal as listed below: 

The Proposal shall have the following components and shall be 
laid out in the format exactly as shown here: 

One (1) electronic copy via email in Adobe pdf format, no greater than 20 Megabytes (20 MB) 
- Separate proposal submissions per category, and one (1) electronic redacted copy of the
proposal in Adobe pdf format (including signed Attachment F, Public Records Act
Certification Form) via email. All required signatures must be included in the electronic Adobe
pdf format.

Proposers shall clearly label their proposals with the Volume that they are responding to. 

Proposer shall submit complete proposals: 

• Volume I – Technical Proposal
• Volume II – Certification Forms
• Volume III – Price Proposal
• Searchable pdf format of the above volumes with all the required signatures.
• Use separate file for each volume.
• PDF file name format should be:

“Proposer Name – Volume I – Technical Proposals”
“Proposer Name – Volume II – Certification Forms”
“Proposer Name – Volume III – Price Proposal”

Due to the District’s email system limits, proposers are cautioned to keep a 20 MB email 
size limit.  PDF size can be reduced by using products such as Adobe Acrobat DC.  All 
required signatures shall be included in the PDF. 

Submit your proposal to: 

Los Angeles Unified School District 
Procurement Services Division 
Attn: Nohemi Flores-Escobar, Contract Administration Analyst 
Email: nohemi.flores@lausd.net 
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2.0 PROPOSAL CONTENT 
The proposal must have the following components and shall be laid out in the format exactly as shown 
here: 

VOLUME I 
1. COVER LETTER

The cover letter is not to exceed (3) single pages and must be signed by an authorized representative 
of the proposed firm. Include a Table of Contents of the material presented in your response showing 
the applicable page numbers. The summary shall cover the following: 

1. Briefly summarize your understanding of the requested services.
2. Discuss briefly the firm’s specific role and present the firm’s relevant qualifications for

performing that role. Identify the name, address, affiliation, e-mail, telephone number and
fax number of the key contact person(s) for both prime and sub-contractor, if any.

3. Proposer shall acknowledge acceptance of all terms and conditions of the District’s Contract
and insurance requirements unless otherwise noted. Exceptions cannot be taken to the
RFP’s Instructions to Proposers (IPs), Contractor Code of Conduct Section III - EXHIBIT B,
SBE, Section II- ATTACHMENT D and II- submittal forms.

Proposers are cautioned to limit exceptions, conditions, limitations or new provisions in their 
proposal as such restrictions and new provisions may be determined sufficiently significant to 
cause the proposal’s rejection. 

4. Disclosure of Litigation: Each Proposer (and each subcontractor/joint venture included in
the Proposer’s Proposal) shall include a complete disclosure of any civil litigation,
settlement, arbitration, or proceeding to which it is a party, and which is pending or was
concluded within one year from the date of this RFP. THIS REQUIREMENT IS A
CONTINUING DISCLOSURE REQUIREMENT. Any such litigation, settlement, arbitration,
or other proceedings commencing after submission of a Proposal shall be disclosed in a
written statement to the District’s representative within 30 days of its occurrence. Details of
settlements that are prevented from disclosure by the terms of the settlement may be
annotated as such.

2. MINIMUM QUALIFIACTIONS PACKAGE

Proposer must specify how compliance was achieved for each of the Minimum Qualifications 
requirements listed below and if applicable submit documentation for evidence of compliance. 
Please reference the page and section number of your proposal to validate compliance with each of the 
minimum qualifications. 

Proposers that are deficient in meeting the minimum qualifications shall be deemed non-responsive to 
this RFP and no further consideration will be granted. 

Proposers shall meet the minimum qualifications requirements at the time of proposal submittal: 

1. Proposer must have Department of Health Care Services (DHCS) approved software.
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2. Proposer and Project Manager must have a minimum of (4) years of experience each in designing
and implementing School Medi-Cal Administrative Activities (SMAA) training programs and school-
based RMTS systems similar in size and complexity to that required in the Statement of Work.

3. Proposer and Project Manager must have a minimum of (4) years of experience in managing
School Medi-Cal Administrative Activities reimbursement programs in school districts in California
similar to that required in the Statement of Work.

4. Proposers’ staff (other than the Project Manager) must have a minimum of (3) years of experience
in working with school districts in California on school-based Medicaid program requirements and
regulations.

A. QUALIFICATIONS AND EXPERIENCE OF FIRM

The Proposer shall submit a qualification statement by addressing the firm’s record of successful
experience and technical capabilities to perform the services required by the Statement of Work. The
qualification statement shall address the following:

1. Discuss your firm’s qualifications and record of experience in providing the requested services to
Local Education Agency (LEA). Discuss the firm’s own RMTS system and methodology and its use
in compliance with the Centers for Medicare and Medicaid Services (CMS) regulations. Discuss the
firms experience in implementing RMTS involving high numbers of survey participants in LEA’s.
Discuss the firm’s technical skills, experience pertaining to Cost and Reimbursement Comparison
Schedule (CRCS) reporting in California. Discuss the firm’s recent experience (i.e. within the last
year) in managing various tasks pertaining to SMAA data collection similar to that required in the
statement of work.

B. QUALIFICATIONS AND EXPERIENCE OF KEY PERSONNEL

1. Provide resumes for the proposed Project Manager and all proposed staff. Discuss the experience
of the Project Manager and proposed staff with creating and using a web based RMTS that is
compliant with state and federal requirements. Discuss the experience of the Project Manager and
proposed staff on establishing office operations and procedures for RMTS to ensure compliance
and quality controls for coding processes in a web-based environment, b) RMTS training, c) the
preparation of SMAA claims, d) providing technical assistance for claim optimization, and e) coding
of moments involving direct service providers for CRCS reports. Discuss the experience of the
Project Manager and proposed staff in implementing RMTS involving high numbers of survey
participants in LEA.

C. WORK PLAN /TECHNICAL SOLUTION / PROJECT APPROACH
Proposer shall provide:

1. RMTS implementation plan that includes a schedule of activities based on the statement of work.
Discuss in the plan how all elements of the deliverables will be addressed as well as personnel and
resources allocation.

2. Describe the quality control approach to be used for all deliverables.

3. Describe the firm’s suggestions that might save costs and the firm’s smooth transition plan if
awarded the contract? Discuss how the plan will address all technical assistance elements required
in the statement of work.
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4. Describe your understanding of the scope of the project including:
a. The LAUSD Application Process Summary and Functionality Requirements to be

implemented, including estimation related to relevant timelines.
b. All professional services will be provided to LAUSD through this contact.
c. Organizational impacts to the LAUSD (i.e., who will work with the new system, and who the

Proposer will need to work with to implement the new system).
d. The roles and responsibilities of LAUSD and Proposer’s project key participants.
e. List all supported Operating Systems, type/version of Web Browsers, and available mobile

apps as part of the solution.

Work Plan 

Describe your detailed work plan for accomplishing the work. In addition to the narrative text, provide a 
preliminary project plan that will include: 

a. Overall Timeline with phases of the project, through completion of the implementation.
• Provide a detailed MS Project MPP file detailing the following:

o Estimate Project duration from start to finish (Implementation start date to
project close-out)

o Identify milestones and deliverables
o Identified task constraints and dependencies
o Detailed staffing plan from project start to project close-out

• Task-level detail which displays the actual work breakdown structure (WBS) for the
strategy being proposed.

b. The implementation must be complete and production ready by July 1, 2025, or three (3)
months after the contact award date, whichever is later.

• Describe how your work plan will accomplish this timeline.

Implementation Strategy 

Describe your implementation strategy and solutions that you propose to effectively satisfy each of the 
requirements listed in the Statement of Work. Project Governance must be included in this section 

a. Functionality
b. Scalability and User License
c. Application and Database Environment
d. Integration and Data Exchange
e. Connections and Configurations
f. Cloud Hosting
g. Software as a Services (SAAS) Scope of Services
h. One year of Data Migration and Cleanup

For each Requirement 

• Describe major phases, sub-phases, milestones, deliverables, and project organization.
Areas to describe will include, but are not limited to Planning, Design, Development,
Implementation, Testing, Conversion, cutover and application stabilization support.

• Describe the software tools you will use and/or provide to aid in the implementation of the
project and project stabilization support.

• Describe in detail your project implementation assumptions and approach.

Service Level Agreement and Customer Support 

Describe how you will meet the services level agreement requirements listed in the Statement of Work 

a. Service Level Agreement with software assurance and compensation when unmet.
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b. Provide an example of how the proposed Service Levels will be measured and reported.
c. Customer support approach, methodology, and coverage.

Security Plan 

Describe how you will meet the security requirements listed in the Statement of Work, including: 

a. Segregation of duties and security profiles are assigned, controlled, and maintained
appropriately.

b. Role to position mapping objectives.
c. Assigned personnel’s experience leading these activities.
d. Data access control, transaction integrity, protection, and system/data backup plan.
e. Secure data transmission and system integration models.

Timing Strategy 

a. Describe the training strategy to be used for the project that will include the training of
LAUSD personnel who may work on the project, as well as all other LAUSD peers.

b. Describe how proposer will train LAUSD project representatives, LAUSD trainers and other
technical support personnel, etc.

c. Describe the method of training for each of the classifications (e.g., LAUSD representatives,
technical support personnel, etc.), including the estimated duration of the program, and the
method that will be used to ensure that the training was successful.

Rollout Plan 

Describe your plan for deploying the system which will include an overview of the deployment of end-
user computing technology (e.g., computers, hand-held devices, etc.) as well as network verification, 
system resources, backup procedures, and integration set up with other LAUSD related systems. 

Project Plan 

a. Describe your Project Plan that outlines the key elements necessary for managing and
executing the project successfully.

b. Describe your Risk and Issues Management Plan that outlines the process for identifying,
analyzing, managing and monitoring risks and issues throughout the project lifecycle.

c. Describe your Change Management Plan that outline the process for managing changes to
the project’s scope, schedule, cost and quality to ensure that changes are aligned with
project objectives.

D. ITS REQUIREMENTS
Purpose

The purpose of this RFP is to identify a vendor capable of delivering a solution that algins with LAUSD’s
mission to support student health and wellness while maintaining operational efficiency and compliance
with legal standards. The system will:

1. Ensure LAUSD’s SMAA/RMTS Program adheres to FERPA guidelines, safeguarding the privacy
and security of student health data and employee data.

APPLICATION AND DATABASE ENVIRONMENTS 
Provide at least a minimum of four (4) Environments: 

• Production
• Disaster Recovery
• Training

RFP No.:  2000003933 
ISSUED DATE:   February 14, 2025 
School Medi-Cal Administrative Activities (SMAA)/Random Moment Time Survey (RMTA) Program

15



• Development/Testing

INTEGRATION AND DATA EXCHANGE 
The proposed system must be able to establish data interfaces, data sources, and data recipients with 
internal (LAUSD) and external sources. The District requires data exchanged with vendors via flat file to 
be accomplished in an automated manner using SFTP or File transfer Protocol over Secure Socket 
Layer (FTPS). The process must not require manual intervention by LAUSD staff to complete transfers. 
Additionally, the file must be encrypted using Pretty Good Privacy (PGP) keys. It is preferred that the 
vendor log into the District’s Secure File Transfer (SFT) system to retrieve and upload files. 

CONNECTIONS AND CONFIGUATIONS 
The proposed system shall utilize LAUSD's Single Sign-on protocols/policies. Current District utilizes 
Azure AD for authentication. 

SAAS SCOPE OF SERVICES 
Overall System and Program Management activities related to the proposed system. This includes but 
are not limited to:  

• Technical and application support.
 Training, Training documentation (job aids, videos) and demonstration of all

enhancements to the Business Owner team.
 All bugs, features, tasks, and enhancements must be signed off by Business

users before rollout.
• Database Administration (DBA), Operating System (OS), and Application support services.

 Monitor and remediate all system notifications, critical and urgent security
vulnerabilities within 30 days of discovery, and alerts.

 All activities related to infrastructure support, including the support and upgrade
of services and related hardware and software.

• Performance tuning and stress testing to measure and evaluate current
performance and provide guidance on what is needed based on service
level requirements. Including but not limited to:

o Distributed Stress Testing
o Transactional Stress Testing
o Systemic Stress Testing
o Exploratory Stress Testing

• Perform database refresh/sync of all environments (Applications and Database Servers) on
an as-needed basis.

Manage and monitor daily batch jobs and process that are both received and sent from the system. 
• Architectural documents
• Configuration Matrices

• Application deployment notifications
• Application restoration and notification of post critical incidents
• Functional Test Cases
• Automated Test Scripts (compatible with Google Chrome, Microsoft Edge, Safari, Mozilla

Firefox browsers)
• Performance Test Scripts
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• Test Execution Reports
• Monthly Security Scans
• Training and Support
• Knowledge transfer and training for LAUSD staff
• Provide School Staff, District Office, and Center Office SEDM Training and Training Materials

(job aids, videos) on an as-needed basis.

Scheduled Firmware, Patch, Operating System, and Database Updates 
• All updates require two weeks of advanced notification to LAUSD.
• System downtime is between 6:00 PM, Saturday – Sunday 12:00 PM (PST).
• System Service Level Agreement (SLA) uptime of 99%.
• Server and Application Performance Monitoring Services.
• Customizable Alerts (usage, downtime).

Disaster Recovery (DR) / Business Continuity of Production Environment 
• High Availability Coverage
• Active/Passive – Warm Standby
• Production Replication
• Manual and Automatic Failover
• 30 minutes Recovery Point Objective (RPO)
• 2 hours Recovery Time Objective (RTO)
• Backups

o Real time 30-day nightly backup of Production Transaction Server, archive after 1 year.
Keep yearly backup and archive system data.

o Ability to restore table/data from archived backup.
o Weekly backup of Production Reporting server, archive after 1 year. Keep yearly backup

and archive system data.

SECURITY REQUIREMENTS 

Management of Security Vulnerabilities 

• Monthly Security Scan and Vulnerabilities report
o # Of systems in use
o # Of critical vulnerabilities
o # Of resolved vulnerabilities
o Avg days to mitigate vulnerabilities

• Mitigation of vulnerabilities within 60 days of discovery
o Minimum, Bi-Monthly Maintenance Schedule

• Security monitoring tools and support
• o Penetration tests

o Cyber-attack
o Antivirus control
o Data encryption
o Traffic filtering
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o Intrusion detection
o Misconfigurations
o Data loss
o API Vulnerabilities
o Malware

• Vendor must adhere to all State and Federal regulations relating to student data privacy and
confidentiality. This includes, but is not limited to, the Family Education Rights and Privacy Act
(FERPA), Individuals with Disabilities Education Act (IDEA), and the Health Insurance Portability
and Accountability Act (HIPAA). LAUSD to have ownership of all data.

• The Vendor must understand the policies, concepts, and complexities that are unique to LAUSD
before engaging in system design and implementation.

Information Security Requirements 
• ISO 27001 Certification
• SOC3 and SOC2 Certification
• CSA: Cloud Security Alliance Star Level 1
• Public Cloud Storage and Collaboration Policy
• The administration and security for the software adheres to all CIPA, and COPA requirements in

addition to user log in tracking and monitoring of document access, editing, and downloading.
The solution must adhere to all State and Federal regulations relating to student data privacy
and confidentiality. This includes, but is not limited to, the Family Educational Rights and
Privacy Act (FERPA).

HISTORICAL DATA MIGRATION REQUIREMENTS 
• Complete migration of 1-year historical data from the current system
• Provide data migration plan. • Data mapping/architecture diagram
• User Acceptance Testing
• Data Validation

Deliverables 
1. Business Blueprint

a. Requirement Gathering Document – Vendor shall document all the project requirements and
ensure that all stakeholders’ needs are accurately captured.

b. Business Blueprint Document – Vendor shall document the summary of information
obtained during requirements gathering. Both as-is and to-be processes should be
documented.

c. Fit Gap Analysis Document - Document with the details on the gaps identified with the
standard LAUSD business process, how they will be addressed with customizations,
advantages/dis-advantages of doing the customizations, recommendations, and impact to
future upgrades and maintainability by LAUSD.

d. Functional and Technical Development Specifications – This document should include
specifications for any Enhancements, Interfaces, Reports, Approvals and Forms that need
to be developed including detailed process description, authorization requirement, report
layout, interface description, conversion, and process flow for customization.

e. Testing Plan - The plan should describe at least Two cycles each of Integration Testing, for
each project phase and at least one cycle each of unit tests, user-acceptance testing, and
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 stress tests. 
f. Training Strategy Plan – Vendor to create a training plan for training impacted end users

and for training district personnel who maintain the ISMS system.
g. Communication Plan – Vendor to create a well-structured communication plan that ensures

all stakeholders are informed and engaged throughout the project lifecycle.

2. Realization
a. Security Role Configuration - Setup of security roles for access in development, quality

assurance, and production.
b. Custom Development Objects (Including Documentation and Programming) - Creation of

custom code (for reports, interfaces, enhancements, workflow, etc.) based on technical
designs. Expected results for the custom codes in development system and signed transport
forms to transfer custom codes from development to Quality and Production systems. The
vendor will be responsible for working with various software systems to provide interface
and integration of data including mapping and all supporting documentation.

c. Installation and Configuration of software (as identified in Business Blueprint document) –
vendor to configure the integrated substitute management solution to match the
requirements captured in blueprint document.

d. System Testing (i.e. Unit, String, Integration, and User Acceptance)
i. Unit Tests and Results: The documented execution of specific tests to ensure that

each specific feature is working as expected. Each requirement should have at least
one unit test script and results. The vendor shall be responsible for investigating and
correcting defects identified during this testing.

ii. Integration Tests and Results: The documented execution of specific tests designed
to ensure that multi-step processes are working as expected, individually and
together. The vendor shall be responsible for investigating and correcting defects
identified during this testing.

iii. User Acceptance Tests (UAT) and Results: The documented execution of specific
tests designed to ensure that users agree that multi-step processes are working as
expected. The vendor shall be responsible for investigating and correcting defects
identified during UAT.

e. Development of Training Materials and Content - The vendor will create training materials
(specifically including Business Processes & Procedures or comparable step-by-step
guides) to be used by the District’s end-users to assist them in learning the correct way to
apply the new software and equipment in the performance of their jobs. The vendor shall
provide soft copies of training documents in MS Word, PowerPoint and/or Excel format. All
documentation and training materials shall become the property of the District.

f. Final Configuration Document – Document that captures the step-by-step configuration of
the electronic health records solution.

g. Rollout Strategy Plan – Vendor to devise a plan for rollout of the ISMS solution across
different departments. Ex. Big bang roll out approach or a phased roll out approach.

h. Cut Over Plan - a document that describes all cutover tasks (the activities to be performed to
successfully transition from the old system to the new system)
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i. Support Plan Document - The vendor should provide a Production Support Plan that
describes the procedure for reporting Production issues and fixing the defects

j. Performance and Stress Testing – The documented simulation of load tests pertaining to
user logins and substitute requests/ transactions to ensure the system can handle the
expected level of usage at an acceptable level of performance.

3. Final Preparation
a. Change Management and Communication Delivery – execution of change
management plan and communication to impact end users about the new system.
b. End-User Training - Prior to the Go-Live Date, the vendor will provide face-to-face training

for select District personnel. The vendor will provide video-based guides for substitutes to
request and accept.

c. Knowledge Transfer – Training of system configuration and development objects to select
district personnel who maintain the system.

d. Cutover to Production - Performance of tasks in cutover plan.

4. Go-Live
a. Production Support (System Stabilization) – The vendor shall be responsible for

investigating and fixing production defects during the stabilization period.

Training 
The Vendor shall provide training for the operation and system maintenance to all staff, including 
school sites and central office. Training should include all provisions, resources, and necessary items to 
prepare District staff fully and thoroughly for the implementation of the new system. Training should 
include, but not limited to in-person, online, as well as hard copy resource materials and training videos. 
If the need arises, refresher or additional training will be undertaken by the vendor at the request of the 
District at no additional cost. When training in-person, locations will be determined by LAUSD. Training 
should be ongoing as new features are introduced for the full duration of the maintenance contract. 

Maintenance and Support 
The Vendor is to provide ongoing production support for upgrades or enhancements, including 
provisions and installation of all version upgrades, point upgrades, patches, fixes, and product 
enhancements. There should be provisions for calls made after hours, holidays, and weekends to 
address any system down issues and non-system down issues for technical support follow-up the next 
business day. The Service Level Agreements (SLA) shall address any production issues and defects 
within the timeframe specified below based on the priority regardless of holidays. 

• High Priority – 24 hours
• Medium Priority – 48 hours
• Low Priority – 72 hours

E. SMALL BUSINESS ENTERPRISE (SBE) UTILIZATION REPORT

The Proposer must provide the completed and signed SBE Utilization Report Attachment D to this RFP.
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F. WORK BASED LEARNING PLAN (WBLP)

Attachment H to this RFP.
Items to include in WBLP plan:

• Nature of WBLP,
• For which Core Component(s)
• Frequency,
• Location (District-provided or Contractor-provided),
• For each WBLP occurrence or event:
• Duration commitment
• Number of participants permissible,
• Number of proposer staff actively involved,
• Prerequisites for eligible participants, if any
• Opportunity for participant compensation (e.g., scholarships, prizes, expenses, salary), and
• Discussion of how the WBLP Plan addresses the evaluation criteria

VOLUME II – CERTIFICATION FORMS 

1. Proposer’s Letter/Certification of Acceptance – Completed and signed on behalf of the proposing 
firm. (see Section ll - ATTACHMENT A, page 38 to this RFP).

2. Certification of Compliance with LAUSD Ethics and Integrity Standards – Completed signed and 
initialed. (see Section II-ATTACHMENT B, pages 39-43 to this RFP).

3. Insurance Requirements – Section II-ATTACHMENT C (evidence that proposer can obtain prior to 
contract award, page 44).

4. Small Business Enterprise Utilization Report – Completed Attachment D, pages 45-47.
5. Disabled Veteran Business Enterprise (DVBE) Utilization Program – Completed Attachment E, 

pages 48-49 to this RFP.
6. Public Records Act Certification/Indemnification Form. – Completed Attachment F, pages 57-58 to 

this RFP.

VOLUME III – PRICE PROPOSAL 
Complete and provide a Price Proposal using the attached pricing sheet that starts on page 52-56 to 
this RFP. Proposer shall propose on all phases of the Statement of Work. Price proposals shall be 
evaluated on price realism and price reasonableness. The price realism review shall consist of an 
assessment of whether a proposed price is realistic for the work to be performed and whether it is 
reflective of a clear understanding of the Statement of Work. Incomplete price proposals may cause the 
proposal to be deemed non-responsive. 

END OF PROPOSAL SUBMITTAL REQUIREMENTS 
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LOS ANGELES UNIFIED SCHOOL DISTRICT 

RFP NO.: 2000003933 
School Medi-Cal Administrative Activities (SMAA) / Random Moment 

Time Survey (RMTS) Program 

SECTION I (Continued) 

PROJECT OVERVIEW/BACKGROUND 

Los Angeles Unified School District (LAUSD or District) covers a total area of approximately 710 square 
miles and is the nation's second largest district, with a K-12 student enrollment of more than 425,000. In 
addition to the City of Los Angeles, the District serves all or parts of 28 other cities and several 
unincorporated areas of the Los Angeles County. The District operates over 900 K-12 schools, and with a 
full-time staff of over 60,000 employees. For more demographic information about the District, see 
http://www.lausd.net. 

The District currently has more than 4,000 staff members and contractors who participate in the School 
Medi-Cal Administrative Activities (SMAA) program. The District proposes to enter into an agreement with 
a firm that has experience with SMAA program and the Random Moment Time Survey (RMTS) 
methodology. 

BACKGROUND 

The Medicaid program is a national health care program designed to furnish medical assistance to families; 
to the aged, blind, disabled; and to individuals whose income and resources are insufficient to meet the 
cost of necessary medical services. The program, established under Title XIX of the Social Security Act, is 
administered by Center for Medicaid and Medical Services (CMS), which is part of the federal Department 
of Health and Human Services (DHHS). Medicaid is a state/federal partnership under which the Federal 
Government establishes basic program rules. In California, it is referred to as Medi-Cal. Each state 
administers the program and can develop its own rules and regulations for program administration within 
the confines of the federal rules. 

State must meet certain federal requirements to participate in the Medicaid program. However, states that 
meet these requirements receive federal funding in the form of Federal Financial Participation (FFP) for all 
Medicaid expenditures. The FFP for SMAA is 50 percent of the fee or cost of providing the service. The 
primary requirements imposed on states that wish to participate in the Medicaid program relate to eligibility 
for the program and to services covered by the program. Federal Medicaid law defines certain categories 
of eligible individuals and specific types of health care coverage that must be provided by any state wishing 
to operate a Medicaid program. Title XIX also offers a variety of optional eligibility groups and types of 
service, which a state may or may not choose to cover. In addition, the Federal Government 
establishes general standards, by which states must operate their Medicaid programs; however, 
development of program options and the details of program operation and administration are the 
responsibility of the states themselves. 

Medicaid in the School Setting. Medicaid is a critical source of health care coverage for children. The 
Medicaid statute also requires that states provide any medically necessary health care services listed in 
Section 1905(a) of the Social Security Act to an Early and Periodic Screening, Diagnosis, and Treatment 
(EPSDT) recipient even if the services are not available under that state's Medicaid plan to the rest of the 
Medicaid population. The program is Medicaid's comprehensive and preventive child health program for 
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individuals under the age of 21. 

EPSDT services include periodic health screening, vision, dental, and hearing services. States are required 
to inform Medicaid eligible students under age 21 about EPSDT benefits. Administrative activities 
discussed in the School Manual that are claimable to Medicaid must be those associated with or in support 
of the provision of Medicaid-coverable medical services. The direct Medicaid medical services that are 
provided in schools are known as the LEA Medi- Cal Billing Option (LEABOP) program in California. These 
services include: 

1. Those that are specified in an Individualized Education Plan (IEP); and
2. EPSDT-type primary and preventive services provided in those schools by providers who also bill
non-Medicaid children.

In addition, Medicaid administrative activities not associated with direct Medicaid services may be covered 
in schools. Known as School Medi-Cal Administrative Activities (SMAA), these activities include conducting 
Medicaid outreach; facilitating Medicaid eligibility determinations; and providing medical/Medicaid-related 
training, translation, and general administration. Schools can provide their students with a wide range of 
health care and related services, which may or may not be reimbursable under the Medicaid program. 
Federal funding is available for the cost of administrative activities that directly support efforts to identify 
and enroll potential eligible students and family members into Medicaid and that directly support the 
provision of medical services covered under the state Medicaid plan. To the extent that school employees 
perform administrative activities that are in support of the state Medicaid plan, federal reimbursement may 
be available. 

LAUSD Medi-Cal Programs: History and Staffing. Medicaid is called Medi-Cal in California. California 
established its Local Education Agency (LEA) Billing Option Program (LEABOP) in 1993 and it’s Medi-Cal 
Administrative Activities Program (MAA) in 1994. 

LAUSD participates in both programs: 

• The LEABOP program was established in LAUSD in 1993. This fee-for-service program includes
direct assessment and services to Medi-Cal eligible children. Claims which capture these direct
services are processed using the information entered by providers in a web-based system called
the Welligent Service Tracking System (STS). Like other schools in California, LAUSD completes
and submits a Cost Reconciliation Comparison Schedule (CRCS) report on an annual basis.

• The School Medi-Cal Administrative Activities (SMAA) Program was established in LAUSD in
1999. SMAA claims are reimbursement for indirect administrative activities. In 2007, the LAUSD
conducted a successful pilot study using Random Moment Time Study (RMTS) methodology.
Outcomes of the pilot indicated that the district could substantially reduce costs and increase
revenue if it changed to RMTS. Initial requests to the California Department of Health Care
Services (DHCS) were denied pending a moratorium on federal attempts to eliminate the MAA
program (CMS-2287). In July 2009 following rescission of CMS 2287, the LAUSD submitted a
second proposal to DHCS to implement RMTS during the 2009-2010 school year.

DHCS entered into negotiations with CMS and CMS approved the LAUSD Random Moment Time 
Survey (RMTS) Implementation Plan in October 2010. LAUSD changed from worker log methodology 
to RMTS methodology in January 2011. Since that time LAUSD has contracted for the use of a vendor 
RMTS software system and for consultative services for both SMAA/RMTS. 
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Both Medi-Cal programs operate under the direction of a Director and Manager. In addition, an LAUSD 
financial staff member from Fiscal Services is responsible for completing the financial reports on of the 
SMAA invoices on a quarterly basis. LAUSD has its own in-house billing operations for both LEA and 
SMAA. Several district web-based systems are used for data collection for these processes including, 
service documentation in an electronic health record (HER); human resources, salaries and benefits data. 

PERIOD OF PERFORMANCE 

Term of the Contract: The period of performance shall be for a term of five (5) years, starting on July 1, 
2025, and ending on June 30, 2030. 

PURPOSE 

The primary aim of the SMAA program is to recover general fund dollars which have been used to conduct 
School Medi-Cal Administrative Activities (SMAA). Pursuant to this goal, the LAUSD seeks to: 

1. Continue the operation of the RMTS methodology, using vendor software.
2. Provide training, as needed, to Medi-Cal office staff to implement RMTS methodology.
3. Obtain consultative services for the SMAA/RMTS program in general, and specifically for the

SMAA/RMTS invoices.
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LOS ANGELES UNIFIED SCHOOL DISTRICT 

RFP NO.: 2000003933 
School Medi-Cal Administrative Activities (SMAA) / Random Moment 

Time Survey (RMTS) Program 

SECTION I (Continued) 

STATEMENT OF WORK 

The primary purpose of this RFP is to identify a vendor who can provide DHCS approved software 
and consult with LAUSD in order to continue the successful operation of the RMTS methodology 
established in the LAUSD Random Moment Time Survey (RMTS) Implementation Plan. 

In addition, the selected vendor will train LAUSD staff on an as needed basis in processes needed 
to complete SMAA/RMTS invoices, as well as monitoring these documents for accuracy and 
completeness. See attached chart of deliverables. 

Task 1: Deliverables Due Date 
RMTS System Operation 
and Maintenance 

Provide web-based RMTS system 
compliant with DHCS and CMS 
requirements, as well as with the 
LAUSD Random Moment Time Survey 
(RMTS) Implementation Plan. RMTS 
system will be available to all LAUSD 
RMTS participants and LAUSD Medi- 
Cal office staff as authorized. 

Ongoing 

Task 2: Deliverables Due Date 
RMTS Support Provide, update and maintain a web- 

based RMTS orientation for participants to 
learn how to navigate the web-based 
RMTS. RMTS system will track the 
completion of the orientation, by 
participant and reports will be available. 

September 
December 
March 

Send "Welcome" emails to all RMTS 
participants prior to the beginning of the 
RMTS year and prior to the start of each 
subsequent quarter. Emails will notify 
participants of the orientation 
requirements, provide a "practice" 
moment, and verify their emails are 
correct. Welcome emails will be 

September 
December 
March 
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updated as needed prior to each quarter. 
Medi-Cal office staff will be 
notified of "undeliverable" emails so 
necessary adjustments can be made. 
Upload RMTS participant lists, LAUSD 
calendar, RMTS participant work 
schedule rules into the web-based RMTS 
system in order to prepare for the quarter. 
Assist with the quarterly equivalency list 
preparation. Create a master moment list 
for each claiming unit for each quarter. 
Provide necessary technical assistance 
related to these tasks and prepare 
documents as required for audit 
documentation. 

September 
December 
March 

Send automated emails to RMTS 
participants notifying them of their 
random moments at intervals 
established by DHCS. Send automated 
reminders to participants to complete 
unanswered moments. Send daily 
compliance reports to supervisors, Medi-
Cal administrators, and for Connect 
phone calls. 

September - 
June 

After the quarter, prepare the quarterly 
time survey results, which will include 
RMTS participant name, ID job class, 
moment date and time, all coding 
changes and clarifying questions, and 
final coding. Create master verification 
files grids, and all other documentation 
that is required for invoicing and audit 
readiness. 

January 
April 
July 

Create reports and updates to the RMTS 
dashboard or other technical features, as 
requested. 

Ongoing 

Provide technical assistance regarding 
the RMTS platform as needed and in a 
timely manner. 

Ongoing 
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Task 3: Deliverables Due Date 
Consultant Services Pull a random 10% sample of completed 

random moments and review for coding 
accuracy. Produce a monthly written 
report for LAUSD and a quarterly report 
for DHCS. Pull a random 10% sample 
of clarifying questions and review for 
accuracy. Produce a quarterly report for 
LAUSD and DHCS. 

Ongoing 
September - 
June 

Review 100% of all random moments 
with LAUSD coding staff at the end of 
each quarter. 

December 
March 
June 

Provide a written report summarizing 
quarterly activities including compliance, 
CQ accuracy, software performance, 
and recommendations if applicable. 

January 
April 
July 

Monitor RMTS operations to ensure 
compliance with state and federal 
guidelines. Complete an annual review 
of RMTS/SMAA audit documents. 
Complete an annual review of Quarter 1 
averaging calculations. 

August 
October 

Provide consultation and technical 
assistance as needed regarding 
RMTS/SMAA/LEABOP issues with the 
state, assist in interpreting and 
implementing federal guidelines, 
reviewing audit 
documentation/requirements. Assist in 
drafting policy letters to the state, as 
requested. Attend DHCS SMAA calls. 
Review DHCS guidance and PPLs and 
provide TA with LAUSD staff as needed. 
Provide consultation and technical 
assistance regarding coding issues, 
training participants, and other Quality 
Improvement activities. Prepare training 
materials, as needed. Provide onsite 
training and TA as requested. 

As needed 
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Task 4: 
Deliverables Due Date 

Maintenance  
of LEABOP into the 
RMTS 

Maintenance of LEABOP to the RMTS 
platform and enhancements and/or 

August 

modifications that are needed will be 
performed. Prepare training materials 
and provide technical assistance, as 
needed. 

Task 5: Deliverables Due Date 
Assistance to Fiscal 
Staff 

Provide assistance to fiscal staff in 
preparation of SMAA invoice reports as 
requested. Provide technical support 
and assistance in the appeal of audits 
related to the SMAA program. 

As needed 

END OF STATEMENT OF WORK 
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LOS ANGELES UNIFIED SCHOOL DISTRICT 

RFP NO.: 2000003933 
School Medi-Cal Administrative Activities 

(SMAA) / Random Moment Time 
Survey (RMTS) Program 

SECTION I  

INSTRUCTIONS TO PROPOSERS 

INST. 
NO. DESCRIPTION 

PAGE 
NO. 

lP-1 EXAMINATION OF RFP DOCUMENTS  30 

lP-2 INTERPRETATION OF RFP DOCUMENTS  30 
lP-3 PREPARATION OF PROPOSAL  30 
lP-4 MODIFICATION AND ALTERNATIVE PROPOSALS  30 
lP-5 PRE-PROPOSAL CONFERENCE  30 
lP-6 ADDENDA  31 
lP-7 SIGNING OF PROPOSAL AND AUTHORIZATION TO NEGOTIATE  31 
lP-8 WITHDRAWAL OF PROPOSALS  31 
lP-9 INSURANCE REQUIREMENTS  31 
lP-10 SUBMISSION OF PROPOSAL  31 
lP-11 PROPOSAL EVALUATION PROCESS  32 
lP-12 DEBRIEFING  32 
lP-13 PUBLIC RECORDS ACT  32 
lP-14 DISTRICT RIGHTS 33 

lP-15 DISTRICT OWNERSHIP OF PRODUCTS  33 
lP-16 COMMUNICATION WITH THE DISTRICT  33 

lP-17 DISQUALIFICATION OF PROPOSERS  33  
lP-18 EXECUTION OF CONTRACT  34 

lP-19 FINGERPRINTING  34 
lP-20 FILING OF PROTESTS 34 
lP-21 SMALL BUSINESS ENTERPRISE (SBE) UTILIZATION PROGRAM 35 
IP-22 LAUSD’S ETHICS STANDARDS  35 
IP-23 MANDATORY LOBBYING DISCLOSURE  35 
IP-24 PRE-AWARD AUDITS  36 
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LOS ANGELES UNIFIED SCHOOL DISTRICT 

RFP NO.: 2000003902  
EV CHARGING INFRASTRUCTURE 

SECTION I 

INSTRUCTIONS TO PROPOSERS 

To be considered by the District for a contract award, proposals shall be prepared and submitted in 
accordance with these Instructions to Proposers. 

IP-1 EXAMINATION OF RFP DOCUMENTS 

The proposer shall be solely responsible for examining the enclosed RFP Documents, 
including any addenda issued during the Proposal period and for informing itself with 
respect to any and all conditions that may in any way affect the amount or nature of the 
proposal or the performance of the services in the event the proposer is selected. No relief 
for error or omission will be given. 

IP-2 INTERPRETATION OF RFP DOCUMENTS 

Prospective proposers with questions regarding interpretation or clarification of the RFP 
document shall put all questions in writing and submit them via to the District’s Vendor 
Registration website (http://psd.lausd.net/procurementOpportunities.asp). The 
District’s responses to requests for interpretation or clarification which require a change 
in the Statement of Work or in the RFP requirements will be made in writing via RFP 
addendum. 

The proposer must acknowledge receipt of any and all addenda in the proposer’s 
Proposal Letter. The District shall not be bound by, and the proposer shall not rely on, 
any oral interpretation or clarification of this RFP document. 

IP-3 PREPARATION OF PROPOSAL 

Each proposal must be formatted in accordance with the requirements specified in 
Proposal Submittal Requirements. Accordingly, each proposal must include the Proposal 
Letter/Certificate of Acceptance provided with the RFP documents. The Proposal 
Letter/Certificate of Acceptance and any other certifications or forms that require a 
signature for the proposer shall be executed by an authorized signatory as described in 
IP-7, the instructions entitled "SIGNING OF PROPOSAL AND AUTHORIZATION TO 
NEGOTIATE." All Proposals shall be prepared by and at the expense of the proposer. 

IP-4 MODIFICATIONS AND ALTERNATIVE PROPOSALS 

The proposer shall submit its basic proposal in strict conformity with the requirements of 
this RFP document. Proposers are cautioned to limit exceptions, conditions, limitations or 
new provisions in their proposal as such restrictions and new provisions may be 
determined sufficiently significant to cause the proposal’s rejection. 

IP-5 PRE-PROPOSAL CONFERENCE 

The District may conduct a pre-proposal conference. In that event, proposers are 
invited to attend. Unless specifically stated in the RFP, attendance is not mandatory to 
be considered for award of a contract. Should the District elect not to hold a pre- 
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proposal conference, its decision shall not relieve the potential proposer of the 
proposer’s sole responsibility for informing itself with respect to any and all conditions 
as required by Instruction to Proposers IP-1, entitled EXAMINATION OF RFP 
DOCUMENTS. 

IP-6 ADDENDA 

The District reserves the right to revise the RFP Documents prior to the proposal 
submittal due date. Such revisions, if any, will be made by addenda to this RFP. Notice 
of the online availability of such addenda will be furnished, without additional charge, 
to all those who have downloaded this RFP. 

If an addendum includes significant changes, the proposal submittal due date may be 
postponed by the number of days that the District considers appropriate for Proposers 
to revise their proposals. The announcement of a new due date, if any, will be included 
in the addendum. In any event, the last addendum will be issued no later than five (5) 
working days prior to the proposal submittal due date. 

Proposers shall acknowledge receipt of all addenda to the RFP documents in the 
proposer’s Proposal Letter. Failure to acknowledge receipt of all addenda may render 
the proposal non-responsive. 

IP-7 SIGNING OF PROPOSAL AND AUTHORIZATION TO NEGOTIATE 

All proposals submitted shall be executed by the proposer or by its authorized 
representative. In addition, the proposer must identify those persons authorized to 
negotiate on its behalf with the District in connection with this RFP. 

IP-8 WITHDRAWAL OF PROPOSALS 

A proposal may be withdrawn by the proposer by means of a written request signed by 
the proposer or its properly authorized representative. Such a written request shall be 
delivered to the Contract Analyst identified in the Request for Proposal Letter prior to the 
due date and time for submittal of proposals. 

lP-9 INSURANCE REQUIREMENTS 

As part of its proposal, the proposer shall provide the District with satisfactory evidence 
of insurance coverage as indicated in the RFP document and shall confirm that such 
coverage is in full force by providing properly executed certificates of insurance. 
Alternatively, if the proposer will obtain the required insurance coverages prior to the 
District’s issuance of the executed contract, a letter from the proposer’s insurance agent 
or broker may be used to demonstrate satisfactory intent to provide coverage. However, 
properly executed certificates of insurance indicating that the required coverages are 
in full force must then be provided to the District prior to the proposer’s receipt of a fully 
executed contract. 

IP-10 SUBMISSION OF PROPOSAL 

Each proposal must be received by the District at the address shown on the Request for 
Proposal Letter at or before the due date and time shown in that letter. It is the Proposer's 
sole responsibility to ensure that its proposal is received as stipulated. The District may 
leave unopened any proposal received after the date and time for receipt of proposals. 
Any such unopened proposal may be returned to the proposer. 
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IP-11 PROPOSAL EVALUATION PROCESS 

The proposal evaluation period will close upon the District’s completion of its review 
and evaluation of proposals received. The District shall not give notice to the proposers 
of the close of the proposal evaluation process. A proposal not meeting the 
requirements set forth in this RFP may be rejected as being non-responsive and/or as 
reflecting a proposer who is non-responsible. 

All proposals shall be evaluated for responsiveness to the requirements of the RFP and 
to the responsibility of the proposer. A proposal shall be considered responsive if it 
complies in all material respects to the requirements of the RFP documents. 

Responsibility is defined as the apparent ability of the proposer to meet and 
successfully complete the requirements of the contract that is to result from the 
procurement. Responsibility includes consideration of a proposer’s trustworthiness, the 
quality of past performance, financial ability, and fitness and capacity to do the 
proposed work in a satisfactory manner. Proposers may be required to present further 
evidence that they have successfully performed similar work of comparable magnitude 
or provide other proof satisfactory to the District that they are competent to successfully 
perform the work. 

In addition, the District reserves the right to request payment and performance bonds 
as the District deems appropriate. 

lP-12 DEBRIEFINGS 

Debriefing requests must be received by the District within ten (10) calendar days after the 
District’s issuance of the Notice of Intent to Award. No debriefing shall take place until 
after the execution of the contracts that result from this procurement. Requests for 
debriefings must be submitted in writing. Debriefings shall be confined to a discussion of 
the proposer’s proposal and that proposal’s advantages and disadvantages in relation to 
the requirements of the RFP. The debriefing  shall not include  point-by-point comparisons 
of the debriefed proposer’s  proposal  with those of other  proposers. Moreover, the 
debriefing shall not reveal any information prohibited from disclosure. 

IP-13 PUBLIC RECORDS ACT 

Responses to this RFP shall be subject to the provisions of the California Public Records 
Act. 
Those elements in each Proposal that are trade secrets as that term is defined in Civil 
Code section 3426.1(d) or otherwise exempt by law from disclosure and that are 
prominently marked as "TRADE SECRET," "CONFIDENTIAL," or "PROPRIETARY”  
may not be subject to disclosure. However, it is incumbent on the proposer to assert any 
rights to confidentiality and to seek and obtain a court order prohibiting the release of such 
information. Under no circumstances will the District be responsible or liable to the 
proposer or any other party for the disclosure of any such labeled information, whether 
the disclosure is required by law or a court order or occurs through inadvertence, mistake, 
or negligence on the part of the District or its officers, employees, and/or contractors. 
The proposer, at its sole expense and risk, shall be responsible for prosecuting or 
defending any action concerning the information contained in the proposer’s proposal and 
shall hold the District harmless from all costs and expenses, including attorneys’ fees, in 
connection with such action. 
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IP-14 DISTRICT RIGHTS 

The District may investigate the qualifications of any proposer under consideration, require 
confirmation of information furnished by a proposer, and require additional evidence of 
qualifications to perform the services described in this RFP.  Furthermore, the District 
reserves the right to: 

1. Reject any or all of the Proposals,
2. Issue subsequent RFPs for the same statement of work,
3. Cancel the entire RFP,
4. Remedy errors in the RFP,
5. Reduce the scope of work if in the best interest and at the sole discretion of the District;
6. Appoint evaluation committees to review proposals;
7. Seek the assistance of technical experts to review proposals;
8. Approve or disapprove the use of particular subcontractors and suppliers;
9. Establish a short list of proposers eligible for discussions, clarifications or interviews

after review of written proposals;
10. Negotiate with any, all, or none of the proposers;
11. Solicit best and final offers from all, some or none of the proposers;
12. Award a contract to one or more (or none) of the proposers;
13. Accept other than the lowest priced proposal;
14. Waive informalities and irregularities in proposals;
15. Award a contract without discussions or negotiations;
16. Disqualify proposers upon evidence of collusion with intent to defraud or other illegal

practices on the part of the proposers;

This RFP does not commit the District to enter into a contract nor does it obligate the District 
to pay for any costs incurred in the preparation and submission of proposals or in anticipation 
of a contract. 

IP-15 DISTRICT OWNERSHIP OF PRODUCTS 

Excluding licensed software and other mutually agreed upon products, all deliverables and 
products developed and delivered in association with any contract awarded as a result of this 
RFP shall be the property of and belong solely to the District.  

IP-16 COMMUNICATIONS WITH THE DISTRICT 

All communications shall be in writing. All communications regarding this RFP between 
potential proposers and the staff of the District (including District consultants) shall be 
addressed only to the Contract Analyst identified in the Request for Proposal Letter, except 
for proposer questions submitted prior to the proposal due date and inquiries of the  District’s 
Ethics Office. 

At no time prior to the District’s Notice of Award shall proposer(s) contact other District 
officials or personnel regarding this RFP or any contract(s) to be awarded in response hereto. 
To do so may subject the proposer to disqualification. 

lP-17 DISQUALIFICATION OF PROPOSERS 

Contractors, subcontractors or suppliers  that  do not comply with all requirements associated 
with the RFP documents may be found non-responsive. 
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Any person, firm, corporation, joint venture, partnership, or other interested party that has 
been compensated by the District or a by a contractor engaged by the District for assistance 
in preparing the RFP documents and/or any cost estimate related to this procurement shall 
be considered to have gained an unfair competitive advantage in proposing and shall be 
precluded (unless the District obtains a waiver) from submitting a proposal in response to this 
RFP. 

After the RFP is issued, any person, firm, corporation, joint venture/partnership, or other 
interested party that has discussions regarding this RFP with anyone other than the Contract 
Analyst may be considered to have gained an unfair competitive advantage. Said interested 
person may be disqualified from participating in this RFP process. Potential proposers shall 
adhere to the current District policy governing the conduct of all contractors of the District. 
The current District Contractor Code of Conduct can be found at the District’s website: 
https://achieve.lausd.net/Page/14037. 

IP-18 EXECUTION OF CONTRACT 

The proposer to whom an award is made shall execute the contract within seven (7) calendar 
days after receiving a Notice of Intent to Award unless that timeframe requirement is waived 
by the District. Under no circumstances shall a contractor be entitled to payment from the 
District for any work begun prior to there being a fully executed contract in place. The District 
may require appropriate evidence that the persons executing a contract for the proposer are 
duly authorized to do so. 

1P-19 FINGERPRINTING 

If the nature of the work is such that the proposer and its staff will have contact with 
children on the District’s school sites, that proposer will be required to comply with the 
fingerprinting requirements of California Education Code Section 45125.1 and as detailed 
in the LAUSD contract. In addition, to the extent known at the time of the proposal 
submittal, the proposer must include with the proposer’s proposal a list of the names of 
staff members who may have contact with pupils in the course of the proposer’s 
performance of the services that are the subject of this RFP. 

IP-20 FILING OF PROTESTS FOR NEGOTIATED PROCUREMENTS 

All District procurements shall be conducted in a manner which assures that all 
prospective contractors are afforded fair and equal consideration, and the award of District 
contracts preserves and protects the integrity of the procurement process. To that end, 
any interested party who desires to raise concerns regarding a District award shall have 
the right to have its complaint considered and resolved administratively by the District in 
an expeditious manner. “Interested party,” as used herein, means an actual or prospective 
offeror whose direct economic interest would be affected by the award of a contract or by 
the failure to award a contract. 

All protests shall be filed, handled, and resolved in a manner consistent with the District’s 
protest procedures. The District will respond to each substantive issue raised in the protest. 
Protests relating to the content of this Request for Proposal document must be filed within 
ten (10) calendar days after the issuance of the RFP document. 

Protests relating to a recommendation for contract award must be filed by an “interested 
party” within five (5) business days after release to proposing firms of the Notice of Intent to 
Award letter. 

All protests shall be filed in writing with the District’s Chief  Procurement Officer, or designee, 
Los Angeles Unified School District, 333 South Beaudry Avenue, 28th Floor, Los Angeles CA 
90017. No other location shall be acceptable. The protest shall, at a minimum, contain the 
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following: 

• The name and address of the interested  party and its relationship  to the
procurement;

• Identification of the proposed procurement or contract;
• Substantive description of the nature of the protest;
• All documentation supporting the allegations of the protest;
• Statement of the specific relief requested;
• Identification of the provision(s) of the solicitation, regulations, or laws upon which

the protest is based; and
• Signature of an authorized executive with the authority to bind the company.

The Chief Procurement Officer, or designee shall, make a determination on the protest 
normally within (10) working days after its receipt. The Chief Procurement Officer, or 
designee, has the authority to make a final determination and the decision shall constitute 
the protestor’s final administrative remedy. 

IP-21 SMALL BUSINESS ENTERPRISE (SBE) UTILIZATION PROGRAM 

Firms submitting proposals for this RFP shall be responsible for the submission of plans 
to utilize SBE firms as part of their proposal response per the 25% SBE goal established 
by the District’s Board of Education. 

SBE credit may be gained from the utilization of SBE firms in either prime or 
subcontracting capacities. 

Responding firms will detail, per SBE Utilization Reports, the percentage or amount of any 
proposal amount to be assigned to SBE firms. 

For further details, please see Attachment C - Small Business Enterprise (SBE) Utilization 
Program. 

IP-22 LAUSD’S ETHICS STANDARDS 
The District’s Contractor Code of Conduct, included as Attachment B, was adopted to 
enhance public trust and confidence in the integrity of the District’s decision-making 
process, and sets forth the ethical standards and requirements that all contractors and 
their representatives are expected to adhere to in their dealings with or on behalf of the 
District. 
Contractors are responsible for ensuring that all their representatives understand and 
comply with the duties and requirements outlined in the Code and to ensure that their 
behavior, decisions, and actions demonstrate the letter and spirit of this Code. Contractors 
are encouraged to use training resources made available by the District’s Ethics Office 
and are expected to proactively manage any potential ethics concerns that may arise in 
the course of doing business with the District. 

IP-23 MANDATORY LOBBYING DISCLOSURE 
To promote transparency and maintain a fair and open playing field, the District’s Board 
of Education enacted an updated Lobbying Disclosure Code in 2006. The Code applies 
to vendors, contractors, consultants, and other outside organizations that seek to influence 
District decisions. If you or your organization is seeking to influence a purchasing, policy, 
site selection or any other District decision – you may be required to register under the 
Lobbying Disclosure Code. 

Please note that lobbying activities are defined broadly and include sales and marketing 
efforts directed towards District employees. To learn about the specific criteria that trigger 
the need for organizations and individuals to register, visit the Ethics Office website at 
https://achieve.lausd.net/Page/14037 (click on “Lobbying Disclosure”) or call the Ethics 
Office at: 213-241-3330 before your organization begins any efforts to promote products 
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or services at LAUSD. 

IP-24 PRE-AWARD AUDITS 

1. Definition. A pre-award audit, conducted by the District’s Office of the Inspector General
(OIG), examines the reasonableness of a contractor’s cost proposal. It may also
include an examination of the contractor’s internal controls, accounting and billing
systems, and financial capabilities.

2. The District’s Procurement Services Division may request that the Office of the
Inspector General (OIG) perform a pre-award audits on any contract to be awarded as
a result of this RFP.

END OF INSTRUCTIONS TO PROPOSERS 

END OF SECTION I 
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LOS ANGELES UNIFIED SCHOOL DISTRICT 

RFP NO.: 2000003933 
School Medi-Cal Administrative Activities (SMAA) / Random Moment Time 

Survey (RMTS) Program 

SECTION II 

SUBMITTAL FORMS 

GENERAL INSTRUCTIONS 

Proposals should adhere to the following requirements for completing the Submittal Forms: 

• Submittal Forms are to be completed in accordance with the directions thereon and the
Instructions to Proposers.

• All required explanatory narratives, and supplementary data are to be included with the
Submittal Forms as indicated.

• Identify the proposer where indicated on each Submittal Form.

• Unless otherwise specified, Submittal Forms requiring signature(s) must be executed by
the person who signs the Proposal Letter.

• Use of black ink and/or typewritten entries is preferred on the Submittal Forms and all
additionally requested information.

Failure to comply with any of the above requirements may render the proposal non-responsive. 

Submittal Forms have been provided as a separate downloadable attachment. 
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LOS ANGELES UNIFIED SCHOOL DISTRICT 
RFP NO.: 2000003933 

School Medi-Cal Administrative Activities (SMAA) / Random Moment Time 
Survey (RMTS) Program 

SECTION II – SUBMITTAL FORMS 

ATTACHMENT A - PROPOSAL LETTER/CERTIFICATE OF 
ACCEPTANCE 

PROPOSER 
D-U-N-S Number

In response to the Request for Proposal (RFP) No. 2000003933, we the undersigned hereby 
declare that we have carefully read and examined the RFP documents, acknowledge receipt of 
Addendum No(s).  , and hereby propose to perform the Statement of Work as required in 
the RFP. 

The undersigned acknowledges that any contract that results from the undersigned’s proposal need 
not be exclusive. The District expressly reserves the right to contract for the performance of services 
such as those described herein through other contractors. 

The undersigned agrees to perform the Statement of Work at the costs indicated in its Price Proposal 
if its proposal is accepted within 120 days from the date specified in the RFP for receipt of proposals. 

The undersigned has reviewed the lobbyist registration program information included in the RFP 
(Attachment D). 

The undersigned has reviewed the sample contract terms and conditions included in the RFP 
documents and agrees to accept all such terms and conditions unless otherwise noted in the 
proposal response. If recommended for contract award, the undersigned agrees to execute a 
contract that will be prepared by the District for execution, within 7 calendar days following the 
undersigned receipt from the District of a Notification of Intent to Award. The District will fully 
execute the contract subject to resolution of protest filings, if any, and approval by the District’s 
Board of Education, if required. 

The undersigned represents that the following person is authorized to negotiate on its behalf with the 
District in connection with this RFP: 

(Name) (Title) (Phone) 

Email Address: 

The undersigned certifies that it has examined and is fully familiar with all of the provisions of the 
RFP documents and associated addenda. The undersigned hereby agrees that the District will not 
be responsible for any errors or omissions in these RFP documents and addenda. 
BY: 

_ _ _ 
(Signature) (Email) 

_ _ 
(Type or Print Name) (Phone) 

_ _ 
(Title) (Fax) 

   (Address)
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NAME OF ORGANIZATION: LAUSD VENDOR ID#: LAUSD VENDOR SINCE: 

LOS ANGELES UNIFIED SCHOOL DISTRICT 

RFP NO.: 2000003933 
School Medi-Cal Administrative Activities (SMAA) / Random Moment Time 

Survey (RMTS) Program 

Section II – Submittal Forms 
Attachment B - Compliance with LAUSD Ethics and Integrity 

Standards 

Every Contractor and its Representatives must abide by LAUSD’s Contractor Code of Conduct. A 
“Contractor” is any individual, organization, corporation, sole proprietorship, partnership, nonprofit, joint 
venture, association, or any combination thereof that is pursuing or conducting business with and/or on 
behalf of LAUSD, including, without limitation, consultants, suppliers, manufacturers, and any other 
vendors, bidders or proposers. A Contractor’s “Representative” is broadly defined to include any 
subcontractor, employee, agent, or any other entity acting on a Contractor’s behalf. 

PROPOSERS WHO HAVE SUBMITTED AN ETHICS CERTIFICATION TO THE DISTRICT 
IN RESPONSE TO AN RFP WITHIN SIX MONTHS OF THE DATE OF THIS RFP MAY 
RESUBMIT THAT SAME CERTIFICATION 

If a Contractor or its Representative is not knowledgeable about the necessary ethical requirements for 
establishing a business relationship with LAUSD, he or she shall visit the LAUSD Ethics Office website 
at: https://achieve.lausd.net/Page/14037, or refer any questions to the designated contracting official. 
Failure to meet LAUSD’s ethics standards and requirements could result in sanctions including, but not 
limited to, voidance of any current or future contracts. LAUSD reserves the right to disqualify any bid  or 
proposal as non-responsive, if this certification is not submitted in whole by the deadline required. 

1. ETHICS AGREEMENT
I, THE UNDERSIGNED AFFIRM, UNDER PENALTY OF PERJURY BY THE LAWS OF THE STATE OF CALIFORNIA, THAT I AM 
AUTHORIZED, AS THE SENIOR EXECUTIVE RESPONSIBLE FOR MY ORGANIZATION’S ETHICAL CONDUCT, TO EXECUTE THIS 
CERTIFICATION ON BEHALF OF MY ORGANIZATION AND OUR REPRESENTATIVES* AND TO ENSURE THAT EACH AND EVERY 
REPRESENTATIVE ABIDES BY LAUSD’S ETHICS AND INTEGRITY STANDARDS IN ACCORDANCE WITH LAUSD’S CONTRACTOR 
CODE OF CONDUCT WHICH I HAVE REVIEWED IN FULL. I DECLARE THAT ALL REPRESENTATIONS MADE IN THIS CERTIFICATION 
ARE TRUE, CORRECT AND IN GOOD FAITH, AND I COMMIT TO PROVIDING AN UPDATED FORM WITHIN 10 BUSINESS DAYS 
WHENEVER THERE IS A MATERIAL CHANGE TO THE INFORMATION I HAVE PROVIDED DURING THE TERM OF OUR CONTRACT 
WITH LAUSD. 

* You will need to attach a list of all known representatives who will conduct LAUSD work on your behalf (see Section 7).

SENIOR EXECUTIVE RESPONSIBLE FOR YOUR ORGANIZATION’S ETHICS AND INTEGRITY:

NAME OF RESPONSIBLE SENIOR OFFICER POSITION TITLE PHONE NUMBER

SIGNATURE OF RESPONSIBLE SENIOR OFFICER DATE E-MAIL ADDRESS
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2. ETHICAL MANAGEMENT (PLEASE COMPLETE EACH LINE BELOW):

A. My organization takes responsibility for ensuring that each of our representatives, regardless of position, 
understands and complies with the duties and requirements outlined in LAUSD’s Contractor Code of Conduct 
and for ensuring that we adhere to the highest standards of honesty and integrity in all our dealings with 
and/or on behalf of LAUSD. 

 
Yes 

 
No 

B. My organization has an effective management process in place to ensure that the behavior, decisions, and 
actions of our representatives demonstrate the letter and spirit of LAUSD’s ethics and integrity standards in 
all phases of any relationship with LAUSD. 

 
Yes 

 
No 

C. Describe briefly the scope of your organization’s efforts to manage for and assure ethical conduct, attach an 
additional sheet of paper if necessary:  

Yes 
 
No 

D. BY INITIALING HERE, I CERTIFY THAT MY ORGANIZATION AND OUR REPRESENTATIVES WILL 
EXERCISE CAUTION AT ALL TIMES TO ENSURE THAT OUR CONDUCT AVOIDS EVEN THE 
APPEARANCE OF IMPROPRIETY OR MISREPRESENTATION. WE WILL BE PROACTIVE IN ASKING 
QUESTIONS AND SEEK FORMAL GUIDANCE FROM LAUSD WHENEVER THERE IS A DOUBT ABOUT 
HOW TO PROCEED IN AN ETHICAL MANNER. 

3. CONTRACTOR RESPONSIBILITY (PLEASE COMPLETE EACH LINE BELOW):

For each “No” answer below, attach an additional sheet of paper with the heading “Contractor Responsibility” and provide 
an explanation that is brief, concise, and to the point which gives: 1) a detailed description of the issue and its cause, 2) the 
actions taken or being implemented to ensure that the issue will not occur again, 3) the name, position, and contact info for 
the individual in your organization charged with ensuring the issue will not be repeated, and 4) the impact, if any, the issue 
will have on the products or services you have proposed to LAUSD for this contract. 

A. My organization and our representatives demonstrate a record of integrity and business ethics in 
accordance with all local, state and federal laws, ordinances, directives and regulations as well as the 
policies and requirements established by LAUSD. 

 
Yes 

 
No 

B. My organization, including any principal, owner, officer, partner, major stockholder, subsidiary, and all other 
representatives acting on our behalf, has not been the subject of a criminal investigation, indictment, 
conviction, judgment, injunction, or a grant of immunity, including pending actions, for bribery, 
embezzlement, extortion, falsification, forgery, making false statements or, any other business or ethics 
related conduct constituting a criminal offense under federal, state or local law within the last seven (7) 
years. 

 
Yes 

 
No 

C. My organization, including any principal, owner, officer, partner, major stockholder, subsidiary, and all other 
representatives acting on our behalf, has not been the subject of a federal, state, local government, or 
LAUSD suspension, debarment, administrative agreement, denial of contract award, declaration of 
ineligibility, or bid rejection, including pending actions, for non-responsibility within the last seven (7) Years. 

 
Yes 

 
No 

D. My organization, including any principal, owner, officer, partner, major stockholder, subsidiary, and all other 
representatives acting on our behalf, has not been the subject of a federal, state, local government, or 
LAUSD administrative proceeding or civil action seeking specific performance, restitution, contract 
suspension, or termination for cause, including pending actions within the last seven (7) years. 

 
Yes 

 
No 

E. My organization, including any subsidiary or predecessor company or entity under a different business 
name, has not been the subject of a bankruptcy proceeding, including any pending bankruptcy proceedings 
within the past seven (7) years. 

 
Yes 

 
No 

F. My organization has the financial resources and management capacity necessary to fulfill the requirements 
of our proposed contract with LAUSD.  

Yes 
 
No 

G. My organization, including any principal, owner, officer, partner, major stockholder, subsidiary, and all other 
representatives acting on our behalf, has not, to our knowledge, been the subject of a poor performance 
complaint, conflict of interest concern, or other ethics inquiry at LAUSD. 

 
Yes 

 
No 

H. BY INITIALING HERE, I CERTIFY THAT MY ORGANIZATION AND OUR REPRESENTATIVES WILL BE PROACTIVE IN
DISCLOSING TO LAUSD ANY ISSUES CONCERNING OUR RESPONSIBILITY, SO THAT THE APPROPRIATE ACTIONS CAN BE
TAKEN TO AVOID IMPACT TO THE PRODUCTS OR SERVICES WE WILL DELIVER TO LAUSD. 

4. CONTRACTING EXCELLENCE (PLEASE COMPLETE EACH LINE BELOW):

A. MY ORGANIZATION AND OUR REPRESENTATIVES WILL MAINTAIN A CONE OF SILENCE AND AVOID ALL PROHIBITED
COMMUNICATIONS WITH LAUSD OFFICIALS DURING THE REQUIRED TIMES OF LAUSD’S CONTRACTING PROCESS. WE 
WILL NOT REQUEST OR ACCEPT – EITHER DIRECTLY OR INDIRECTLY – ANY PROTECTED INFORMATION REGARDING
PRESENT OR FUTURE CONTRACTS BEFORE THE INFORMATION IS MADE PUBLICLY AVAILABLE AT THE SAME TIME AND IN 
THE SAME FORM TO ALL OTHER POTENTIAL BIDDERS. 

 
Yes 

 
No 

B. MY ORGANIZATION AND OUR REPRESENTATIVES WILL PROTECT THE CONFIDENTIALITY OF ALL INFORMATION GARNERED
THROUGH THE CONTRACTING PROCESS AND OUR WORK WITH LAUSD. WE UNDERSTAND THAT USING SUCH 
INFORMATION, DIRECTLY OR INDIRECTLY, FOR PERSONAL, FINANCIAL OR OTHER PRIVATE INTERESTS IS STRICTLY

 
Yes 

 
No 
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PROHIBITED. 

C. MY ORGANIZATION, INCLUDING ANY PRINCIPAL, OWNER, OFFICER, PARTNER, MAJOR STOCKHOLDER, SUBSIDIARY, AND 
ALL OTHER REPRESENTATIVES ACTING ON OUR BEHALF, HAS NOT PARTICIPATED IN ANY ASPECT OF DEVELOPING THE
SCOPE OF WORK, SOLICITATION DOCUMENTS, TECHNICAL SPECIFICATIONS, EVALUATION CRITERIA, PROCUREMENT
CONSIDERATIONS, OR OTHER CONTRACTUAL INSTRUMENTS FOR THIS CONTRACT. 

 
Yes 

 
No 

D. MY ORGANIZATION AND OUR REPRESENTATIVES KNOW OF NO LAUSD OFFICIAL WITH AN ECONOMIC INTEREST IN OUR 
ORGANIZATION OR OUR REPRESENTATIVES WHO HAS PARTICIPATED IN ANY ASPECT OF THIS CONTRACT. WE KNOW
THAT AN ECONOMIC INTEREST EXISTS WHENEVER AN OFFICIAL, HIS OR HER SPOUSE, AND ANY DEPENDENT CHILDREN 
HAS A DIRECT OR INDIRECT FINANCIAL INTEREST OR LIABILITY IN EXCESS OF $1000 IN AN ENTITY; HAS RECEIVED
INCOME WITHIN THE PAST 12 MONTHS FROM THE ENTITY; HAS SERVED AS AN OFFICER, DIRECTOR, COMMITTEE MEMBER
OR AN EMPLOYEE OF THE ENTITY (EVEN IN AN UNPAID CAPACITY); OR HAS RECEIVED A GIFT FROM AN ENTITY OVER
LAUSD’S GIFT LIMIT. 

 
Yes 

 
No 

E. BY INITIALING HERE, I CERTIFY THAT MY ORGANIZATION AND OUR REPRESENTATIVES WILL ABIDE BY ALL THE INTEGRITY
REQUIREMENTS OF LAUSD’S CONTRACTING PROCESS. WE WILL BE CAUTIOUS TO AVOID ANY ACTIONS THAT COULD
BE SAID TO INTERFERE WITH AN OPEN AND UNIFORM CONTRACTING PROCESS. 

5. CONFLICTS OF INTEREST (PLEASE COMPLETE EACH LINE BELOW):

A. MY ORGANIZATION AND OUR REPRESENTATIVES WILL NOT CONDUCT BUSINESS WITH OR ON BEHALF OF LAUSD IN A
MANNER THAT WOULD BE REASONABLY KNOWN TO CREATE OR LEAD TO A PERCEPTION OF SELF-DEALING.  

Yes 
 
No 

B. MY ORGANIZATION AND OUR REPRESENTATIVES WILL NOT CONDUCT BUSINESS WITH ANY LAUSD OFFICIAL* WHO HAS 
AN ECONOMIC INTEREST IN OUR ORGANIZATION OR OUR REPRESENTATIVES. WE UNDERSTAND THAT DOING SO COULD
VIOLATE GOVERNMENT CODE SECTION 1090 AND RESULT IN A VOID CONTRACT IN WHICH WE MAY OWE RESTITUTION TO 
LAUSD. 

 
Yes 

 
No 

C. MY ORGANIZATION AND OUR REPRESENTATIVES WILL NOT MAKE OR PARTICIPATE IN THE MAKING OF LAUSD DECISIONS
WHEN OUR PERSONAL FINANCIAL INTERESTS CAN BE AFFECTED.  

Yes 
 
No 

D. MY ORGANIZATION WILL NOT ALLOW ANY OF OUR REPRESENTATIVES TO CONDUCT BUSINESS DIRECTLY WITH ANY 
LAUSD OFFICIAL WHO IS A CLOSE RELATIVE OR COHABITANT, OR WITH WHOM THERE IS A CLOSE ECONOMIC
ASSOCIATION. WE UNDERSTAND THAT ANY TIME THERE IS A CLOSE FAMILY OR PERSONAL RELATIONSHIP INVOLVED
BETWEEN OUR REPRESENTATIVES AND AN LAUSD OFFICIAL WHO IS INVOLVED IN THIS WORK OR WHO HAS OVERSIGHT, 
WE MUST WORK WITH LAUSD TO IMPLEMENT THE NECESSARY SAFEGUARDS. 

 
Yes 

 
No 

E. MY ORGANIZATION AND OUR REPRESENTATIVES WILL NOT CONDUCT WORK ON BEHALF OF ANOTHER CLIENT ON A
MATTER THAT WOULD BE REASONABLY SEEN AS IN CONFLICT WITH WORK PERFORMED FOR LAUSD.  

Yes 
 
No 

F. MY ORGANIZATION AND OUR REPRESENTATIVES WILL NOT BEGIN ANY PROSPECTIVE EMPLOYMENT OR CONSULTING
DISCUSSIONS WITH ANY CURRENT LAUSD OFFICIAL WITHOUT IMPLEMENTING THE NECESSARY SAFEGUARDS 
ESTABLISHED BY STATE LAW AND LAUSD SINCE AN OFFER OF COMPENSATION CAN CREATE A CONFLICT. 

 
Yes 

 
No 

G. MY ORGANIZATION AND OUR REPRESENTATIVES WILL NOT GIVE ANY GIFTS OR PERSONAL BENEFITS A) TO ANY LAUSD 
PROCUREMENT OFFICIAL, B) TO ANY LAUSD OFFICIAL IN EXCESS OF LAUSD’S ESTABLISHED GIFT LIMIT, OR C) TO ANY
LAUSD OFFICIAL WITHOUT THE REQUIRED DISCLOSURE, IF DISCLOSURE IS REQUIRED. 

 
Yes 

 
No 

H. BY INITIALING HERE, I CERTIFY THAT MY ORGANIZATION AND OUR REPRESENTATIVES WILL BE PROACTIVE IN 
DISCLOSING IN WRITING ALL POTENTIAL OR ACTUAL CONFLICTS, ON AN ONGOING BASIS, TO THE LAUSD OFFICIALS
DESIGNATED IN THE CODE, SO THAT ANY CONFLICTS CAN BE APPROPRIATELY REMEDIED. 

* Note that an LAUSD official is broadly defined to include “any board member, employee, consultant or advisory member of LAUSD” who is involved in
making recommendations or decisions for LAUSD.

6. REVOLVING DOOR RESTRICTIONS (PLEASE COMPLETE EACH LINE BELOW):
For each “No” answer below, attach an additional sheet of paper with the heading “Revolving Door Restrictions” and 
provide an explanation that is brief, concise, and to the point which gives: 1) a description of the situation and the full name 
of the current or former LAUSD official(s) involved, 2) employment dates with LAUSD, 3) LAUSD position title(s) held with 
department(s) worked, 4) position title(s) held for your organization, 5) a detailed scope of responsibilities and services 
being performed for your organization, and 6) time period(s) your organization or representatives has compensated the 
official. 
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A. MY ORGANIZATION AND OUR REPRESENTATIVES WILL NOT COMPENSATE ANY CURRENT LAUSD OFFICIAL TO LOBBY
LAUSD, NOR WILL WE COMPENSATE ANY FORMER LAUSD OFFICIAL TO LOBBY LAUSD BEFORE A ONE (1) YEAR
PERIOD HAS ELAPSED FROM THAT OFFICIAL’S LAST DATE OF EMPLOYMENT WITH LAUSD. WE UNDERSTAND THAT
LOBBYING INCLUDES ANY ACTION TAKEN WITH THE PRINCIPAL PURPOSE OF INFLUENCING A POLICY, PROGRAM, 
CONTRACT, AWARD OR OTHER LAUSD DECISION-MAKING, INCLUDING MARKETING EFFORTS. 

 
Yes 

 
No 

B. MY ORGANIZATION AND OUR REPRESENTATIVES WILL NOT COMPENSATE ANY CURRENT OR FORMER LAUSD OFFICIAL 
TO WORK ON A MATTER THAT THE OFFICIAL HAS BEEN PERSONALLY AND SUBSTANTIALLY INVOLVED WITH IN THE 
PRECEDING 12 MONTHS. 

 
Yes 

 
No 

C. MY ORGANIZATION AND OUR REPRESENTATIVES WILL NOT COMPENSATE ANY CURRENT OR FORMER LAUSD OFFICIAL 
TO PERFORM ANY SERVICES ON A CONTRACT THAT THE OFFICIAL HAS SUBSTANTIALLY PARTICIPATED IN WITHIN THE 
PRECEDING TWO (2) YEARS. 

 
Yes 

 
No 

D. MY ORGANIZATION WILL ENSURE THAT ANY REPRESENTATIVE WHO IS CONTRACTED TO ACT IN THE CAPACITY OF AN
LAUSD OFFICIAL WILL DISQUALIFY HIMSELF OR HERSELF FROM MAKING ANY GOVERNMENTAL DECISIONS FOR LAUSD 
RELATING TO A PRIVATE SECTOR INTEREST, INCLUDING MATTERS INVOLVING OUR ORGANIZATION, UNTIL A ONE (1) YEAR
PERIOD HAS ELAPSED FROM THE TIME THE INTEREST HAS BEEN DISPOSED OR SEVERED. 

 
Yes 

 
No 

E. DESCRIBE BRIEFLY THE INTERNAL SAFEGUARDS YOUR ORGANIZATION HAS PUT IN PLACE TO PRESERVE LAUSD’S
COOLING PERIOD RESTRICTIONS:  

Yes 
 
No 

F. BY INITIALING HERE, I CERTIFY THAT MY ORGANIZATION AND OUR REPRESENTATIVES WILL UPHOLD ALL THE
PROVISIONS OF LAUSD’S REVOLVING DOOR COOLING PERIOD RESTRICTIONS. WE RESPECT THE NEED FOR PUBLIC
AGENCIES TO ENSURE THAT NO UNFAIR COMPETITIVE ADVANTAGE IS EXTENDED DUE TO THE HIRING OF CURRENT OR 
FORMER PUBLIC OFFICIALS. 

7. DISCLOSURE OBLIGATIONS (PLEASE COMPLETE EACH LINE BELOW):

Disclosure of Your Representatives 

Please attach an additional sheet of paper with the heading “Our Representatives” and provide the following: 1) the full 
name of all subcontractors, employees, agents and anyone else who will act on your organization’s behalf for this LAUSD 
contract, 2) each individual’s position title, and 3) each individual’s organizational affiliation. 

Disclosure Relating to Current & Former LAUSD Officials 

For each “No” answer below, attach an additional sheet of paper with the heading “Disclosure Obligations – Current & 
Former LAUSD Officials” and provide the following: 1) the full name of the current or former LAUSD official(s) involved, 2) 
the official’s employment dates with LAUSD, 3) the official’s final three-year history of LAUSD position title(s) held with 
department(s) worked, 4) position title(s) held for your organization, 5) a detailed scope of the responsibilities and services 
being performed for your organization, and 6) the time period(s) for which your organization or representative has 
compensated the official. Note: Public agencies are exempt from this requirement and may indicate so on their attachment. 
A. MY ORGANIZATION AND OUR REPRESENTATIVES ARE NOT COMPENSATING ANY CURRENT LAUSD OFFICIALS. WE

KNOW THAT AN LAUSD OFFICIAL IS BROADLY DEFINED TO INCLUDE “ANY BOARD MEMBER, EMPLOYEE, CONSULTANT OR 
ADVISORY MEMBER OF LAUSD” WHO IS INVOLVED IN MAKING RECOMMENDATIONS OR DECISIONS FOR LAUSD. 

 
Yes 

 
No 

B. MY ORGANIZATION AND OUR REPRESENTATIVES ARE NOT COMPENSATING ANY INDIVIDUALS WHO HAVE BEEN FORMER
LAUSD OFFICIALS WITHIN THE LAST THREE (3) YEARS.  

Yes 
 
No 

For each “No” answer below, attach an additional sheet of paper with the heading “Disclosure Obligations – Other 
Affiliations” and provide the following: 1) the full name of the LAUSD official(s) involved, 2) the official’s current LAUSD 
position title held and department worked, and 3) the details of the official’s relationship or affiliation with your organization 
or representatives. 
C. MY ORGANIZATION AND OUR REPRESENTATIVES ARE NOT COMPENSATING THE FAMILY MEMBERS OF ANY LAUSD 

OFFICIALS WHO ARE INVOLVED WITH THIS CONTRACT OR OUR WORK FOR LAUSD.  
Yes 

 
No 

D. MY ORGANIZATION AND OUR REPRESENTATIVES HAVE NO KNOWLEDGE OF ANY FORMER EMPLOYEES OF OURS WHO ARE 
PRESENTLY EMPLOYED BY LAUSD.  

Yes 
 
No 

Lobbying Disclosure 
E. MY ORGANIZATION AND OUR REPRESENTATIVES WILL NOT ENGAGE IN ANY LAUSD LOBBYING ACTIVITIES WITHOUT THE 

APPROPRIATE REGISTRATION AND DISCLOSURE THROUGH LAUSD’S ETHICS OFFICE WEBSITE
WWW.LAUSD.ORG/ETHICS .WE UNDERSTAND THAT UNDER LAUSD’S LOBBYING DISCLOSURE CODE, REGISTRATION IS
REQUIRED IF WE ARE PAID BY A CLIENT TO LOBBY LAUSD, OR IF WE WILL SPEND MORE THAN $10,000 THIS YEAR TO 
LOBBY LAUSD ON OUR OWN BEHALF. WE KNOW THAT LOBBYING INCLUDES ANY ACTION TAKEN WITH THE PRINCIPAL

 
Yes 

 
No 
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PURPOSE OF INFLUENCING A POLICY, PROGRAM, CONTRACT, AWARD OR OTHER LAUSD DECISION, INCLUDING 
MARKETING AND PROMOTIONAL EFFORTS 

State-Mandated Statement of Economic Interests 
(for professional services contracts only) 

F. MY ORGANIZATION AND OUR REPRESENTATIVES WILL ABIDE BY THE FINANCIAL DISCLOSURE REQUIREMENTS OF
CALIFORNIA’S POLITICAL REFORM ACT WHICH REQUIRES INDIVIDUAL CONTRACTORS AND THEIR REPRESENTATIVES TO 
DISCLOSE ECONOMIC INTERESTS THAT COULD BE FORESEEABLY AFFECTED BY THEIR EXERCISE OF CONTRACTUAL 
DUTIES. 

 
Yes 

 
No 

If the answer is “No” below, attach an additional sheet of paper with the heading “State-Mandated Statement of Economic 
Interests” and provide the following: 1) the full name of each of your representatives who will make governmental decisions 
or participate in the making of governmental decisions for LAUSD in this contract, 2) a detailed scope of the responsibilities 
and services each individual will provide to LAUSD, and 3) a valid e-mail address for each representative. Before a contract 
is executed, these individuals will have to complete a Statement of Economic Interests which can be downloaded from: 
www.lausd.net/ethics. 

G. MY ORGANIZATION AND OUR REPRESENTATIVES WILL NOT BE INVOLVED IN PERFORMING ANY ACTIVITIES OR DECISION- 
MAKING FOR LAUSD IN THIS CONTRACT SUCH AS: OBLIGATING LAUSD TO A COURSE OF ACTION; APPROVING PLANS, 
DESIGNS, REPORTS OR STUDIES FOR LAUSD; ADOPTING POLICIES, STANDARDS AND GUIDELINES FOR ANY SUBDIVISION 
OF LAUSD; AUTHORIZING LAUSD TO ENTER INTO, MODIFY, OR RENEW A CONTRACT; NEGOTIATING ON BEHALF OF 
LAUSD; ADVISING OR MAKING RECOMMENDATIONS TO LAUSD DECISION-MAKERS; CONDUCTING RESEARCH OF
INVESTIGATIONS FOR LAUSD; PREPARING A REPORT OR ANALYSIS THAT REQUIRES AN EXERCISE IN JUDGMENT OR
PERFORMING DUTIES SIMILAR TO AN LAUSD STAFF POSITION WHICH IS ALREADY DESIGNATED AS A FILER POSITION IN
LAUSD’S CONFLICT OF INTEREST CODE. 

 
Yes 

 
No 

H. BY INITIALING HERE, I CERTIFY THAT MY ORGANIZATION AND OUR REPRESENTATIVES WILL UPHOLD ALL OUR PUBLIC
DISCLOSURE OBLIGATIONS WITH LAUSD. WE UNDERSTAND THAT PROVIDING TRANSPARENCY HELPS TO ENSURE
GREATER ACCOUNTABILITY AND PUBLIC TRUST. 

 
Yes 

 
No 

To ensure your compliance with LAUSD’s disclosure obligations, please verify that all necessary attachments are included. 

8. TRUST-BUILDING PRACTICES (PLEASE COMPLETE EACH LINE BELOW):

A. MY ORGANIZATION AND OUR REPRESENTATIVES WILL ADVISE LAUSD OF ANY CHANGE IN THE OWNERSHIP OR 
OPERATIONAL AND MANAGERIAL CONTROL OF OUR ORGANIZATION WITHIN 10 BUSINESS DAYS OF SUCH CHANGE.  

Yes 
 
No 

B. MY ORGANIZATION AND OUR REPRESENTATIVES WILL NOT ENGAGE IN POLITICAL SUPPORT AND ACTIVITIES ON LAUSD 
TIME OR WITH LAUSD RESOURCES UNLESS WE HAVE BEEN RETAINED BY LAUSD TO SPECIFICALLY ENGAGE IN THOSE
ACTIVITIES. WE UNDERSTAND THAT LAUSD RESOURCES INCLUDE: TIME, PROPERTY, SUPPLIES, SERVICES, 
CONSUMABLES, EQUIPMENT, TECHNOLOGY, INTELLECTUAL PROPERTY, AND INFORMATION

 
Yes 

 
No 

C. MY ORGANIZATION AND OUR REPRESENTATIVES WILL NOT SUBMIT ANY FALSE CLAIMS FOR PAYMENT TO LAUSD, AND
WE WILL NOT MAKE ANY SUBSTITUTION FOR GOODS, SERVICES OR TALENT THAT DO NOT MEET CONTRACT
SPECIFICATIONS WITHOUT PRIOR WRITTEN APPROVAL BY LAUSD. 

 
Yes 

 
No 

D. MY ORGANIZATION AND OUR REPRESENTATIVES WILL NOT USE LAUSD ASSETS AND RESOURCES FOR PURPOSES 
WHICH DO NOT SUPPORT LAUSD’S WORK. WE UNDERSTAND THAT LAUSD ASSETS INCLUDE: TIME, PROPERTY, 
SUPPLIES, SERVICES, CONSUMABLES, EQUIPMENT, TECHNOLOGY, INTELLECTUAL PROPERTY, AND INFORMATION. 

 
Yes 

 
No 

E. MY ORGANIZATION AND OUR REPRESENTATIVES WILL NOT USE LAUSD NAMES AND MARKS, OR SUGGEST ANY LAUSD 
ENDORSEMENT IN ANY WAY, WITHOUT THE APPROPRIATE WRITTEN LAUSD APPROVAL.  

Yes 
 
No 

F. MY ORGANIZATION AND OUR REPRESENTATIVES WILL NOT LET ANY SUSPECTED VIOLATIONS OF LAUSD’S CONTRACTOR 
CODE OF CONDUCT GO UNADDRESSED. WE UNDERSTAND THAT GOOD FAITH REPORTING OF SUSPECTED VIOLATIONS
TO LAUSD’S OFFICE OF THE INSPECTOR GENERAL IS ENCOURAGED. 

 
Yes 

 
No 

G. BY INITIALING HERE, I CERTIFY THAT MY ORGANIZATION AND OUR REPRESENTATIVES WILL ENSURE ETHICAL AND
RESPONSIBLE USE OF PUBLIC TAX DOLLARS FOR MAXIMUM STUDENT BENEFIT BY COMMITTING TO TRUST-BUILDING 
PRACTICES AND BY PROVIDING EXCELLENCE, HIGH QUALITY, INNOVATION AND COST EFFECTIVENESS IN THE PRODUCTS
AND SERVICES WE WILL DELIVER TO LAUSD. 

Thank you for your commitment to helping LAUSD ensure ethical conduct, public integrity and responsible use of scarce tax dollars. 
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LOS ANGELES UNIFIED SCHOOL DISTRICT 

RFP NO. 2000003933 
School Medi-Cal Administrative Activities (SMAA) / Random Moment Time 

Survey (RMTS) Program 
ATTACHMENT C - INSURANCE REQUIREMENTS 

The Proposer shall submit with its Proposal evidence that it has or can obtain insurance 
prior to Contract award. The following coverages are required: 

A. Commercial General Liability Insurance, including both bodily injury and property damage,
with limits as follows:
$1,000,000 per occurrence
$ 100,000 fire damage
$ 5,000 med expenses
$1,000,000 personal & adv. injury
$3,000,000 general aggregate
$3,000,000 products/completed operations aggregate

B. Business Auto Liability Insurance for owned, scheduled, non-owned or hired automobiles with
a combined single limit of no less than $1 million per occurrence. If no owned autos, then non-
owned/hired coverage can be accepted.

C. Workers’ Compensation and Employers Liability Insurance in a form and amount covering
Contractor’s full liability under the California Workers’ Compensation Insurance and Safety
Act and in accordance with applicable state and federal laws.
Part A – Statutory Limits
Part B - $1,000,000/$1,000,000/$1,000,000 Employers Liability

*If the Contractor is a sole proprietor with no employees, proof of Workers’ Compensation and
Employers’ Liability insurance coverage will not be required. However, Contractor must
provide the District with a signed Workers’ Compensation Statement. Please contact the
Contract Analyst via email at nohemi.flores@lausd.net to obtain the Workers’ Compensation
Statement.

D. Errors & Omissions (Professional Liability) coverage (if applicable)
$1,000,000 per occurrence/ $2,000,000 aggregate

E. Cyber Liability: $1,000,000 per occurrence/ $2,000,000

F. $1,000,000 per occurrence/ $1,000,000 aggregate Any deductibles or Self-Insured Retentions
(SIR) shall be declared in writing. An SIR or deductibles above $100,000 require the Office of
Risk Management and Insurance Service’s pre-approval.

G. Contractor, upon execution of the contract and periodically thereafter upon request, shall
furnish LAUSD with certificates of insurance evidencing such coverage. The certificate of
insurance shall include a ten (10) day non-renewal/ cancellation notice provision. The
Commercial General Liability and Business Auto Liability policies of insurance
providing the coverages referred to in clauses A and B above shall name the District
and the Board of Education for the City of Los Angeles as additional insured. Premiums
on all insurance policies shall be paid by Contractor and shall be deemed included in
Contractor’s obligations under the contract at no additional charge.
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SECTION II- ATTACHMENT D 
SMALL BUSINESS ENTERPRISE (SBE) UTILIZATION PROGRAM 

A. It is the District’s policy to encourage participation by Small Business Enterprise (SBE) firms in
District contract activity. On February 25, 2003, the District’s Board of Education established a
SBE goal “of 25 percent for all contracts and procurement activities.” Bidders/ proposers that
include SBE firms in their proposal/bid must detail the SBE status of those firms on the SBE
Utilization Report. Firms that meet the United States Small Business Administration size
standards, or that are SBE-certified by a Reciprocal SBE Agency shall be considered SBE for the
purposes of this District solicitation, provided the bidder/proposer applies with the District for SBE-
certification. The use of SBE partners/sub-contractors or participation in federal agency small
business programs will also be accepted where that certification is documented in the District’s
system. Bidders/proposers are responsible for the verification of the SBE status of any firm
represented as an SBE firm used in any proposal or bid. Misrepresentation of a firm’s SBE status
may jeopardize future contracting opportunities. Size standards may be viewed at:

http://www.sba.gov/services/contractingopportunities/sizestandardstopics/index.html

B. The LAUSD affirmatively assures that all firms will be afforded full opportunity to submit
bids/proposals in response to this IFB/RFP and will not be discriminated against on the grounds
of race, sex, color, religion, ancestry, national origin, marital status, age (over 40), or disability
(including AIDS, and cancer-related medical condition) in consideration for an award.

C. LAUSD advises all potential bidders/proposers that those bidders/proposers must complete and
include in their bid or proposal the SBE Utilization Report included in this solicitation document.
Additionally, bidders/proposers who, in their SBE Utilization Report, claim some SBE participation
must complete SBE certification in LAUSD’s online SAP system.  To get certified, you must have
a LAUSD SAP Vendor Number (starts with “1” and is 10 digits long). If you have a LAUSD SAP
Vendor Number, go to the Supplier Portal and log in to your existing vendor profile to get LAUSD
SBE certified at https://vendors.lausd.net/irj/portal
If you do not have a LAUSD SAP Vendor Number, go to the Supplier Self-Registration Portal to
obtain a SAP Vendor Number and apply for LAUSD SBE certification at
https://sus.lausd.net/sap/bc/webdynpro/sapsrm/wda_e_suco_sreg?sap-language=EN&sap-wd-
configId=ZEH1003_WDAC_E_OIF_SUCO_SREG#

D. Firms that do not appear in the District’s system as SBE-certified, through the process outlined
above, may be determined to have no SBE participation.

MONITORING/PENALTIES 

If any firm listed on the SBE Utilization Report as an SBE is found not be an SBE, such finding may 
affect any future determination of responsibility for the firm(s) submitting the report.
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LOS ANGELES UNIFIED SCHOOL DISTRICT 
SMALL BUSINESS ENTERPRISE PROGRAM UTILIZATION REPORT 

RFP No.: 2000003933 

The Los Angeles Unified School District encourages participation by Small Business Enterprise 
(SBE) firms in procurement activity. Proposers/ bidders must execute a copy of this Report, include 
it with their RFP/IFB response and complete SBE certification in LAUSD’s online SAP system to be 
recognized as having SBE-participation for purposes of this solicitation. The District will certify in its 
SAP system any entity that demonstrates (through its LAUSD SBE-certification application) that it 
has already been SBE-certified by one of the Reciprocal SBE Agencies listed below or that 
otherwise meets the District’s SBE-certification requirements.   

To obtain LAUSD SBE Certification vendors must register and apply online using the online 
Supplier Self-Registration. To get certified, you must have a LAUSD SAP Vendor Number (starts 
with “1” and is 10 digits long). If you have a LAUSD SAP Vendor Number, go to the Supplier Portal 
and log in to your existing vendor profile to get LAUSD SBE certified at 
https://vendors.lausd.net/irj/portal 

If you do not have a LAUSD SAP Vendor Number, go to the Supplier Self-Registration Portal to 
obtain a SAP Vendor Number and apply for LAUSD SBE certification at 
https://sus.lausd.net/sap/bc/webdynpro/sapsrm/wda_e_suco_sreg?sap-language=EN&sap-wd-
configId=ZEH1003_WDAC_E_OIF_SUCO_SREG# 

Reciprocal SBE Agencies: 

•  State of California – Department of General Services •       City of Los Angeles
•  Metropolitan Water District of Southern California •  Los Angeles Metro
•  Los Angeles County

Firm Name  ____________________________________ IFB/RFP# 2000003933 

SBE STATUS (check one) 

  Our firm(s) is/are certified within the LAUSD system of record (SAP) as an SBE. 
LAUSD Vendor No.__________________  

  Our firm(s) is/are certified with an LAUSD reciprocal agency listed above (proof of Small 
Business, Micro-Business or Disabled Veteran-Owned Business Certification is attached) 
and will complete the registration in the LAUSD system of record (SAP). 

  Our firm(s) utilize(s) certified SBE subcontractors. These subcontractors have SBE 
certification documented within the LAUSD system of record (SAP). Please list the LAUSD-
certified subcontractors, the SAP vendor number for each and the percentage of the work to 
be performed by each certified subcontractor). 
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No SBE utilization.  
Non-profit organization* 
Educational institution* 
Government Agency* 

*Not eligible for SBE-certification.

By signing below, bidders/proposers represent that this is an accurate representation of the SBE status or 
utilization for the firm(s) participating in this solicitation. 

Representative Title 

Date     Telephone 
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SECTION II-ATTACHMENT E 
DISABLED VETERAN BUSINESS ENTERPRISE (DVBE) UTILIZATION PROGRAM 

A. It is the District’s policy to encourage participation by Disabled Veteran Business Enterprise (DVBE) firms in
District contract activity. On October 13, 2015, the District’s Board of Education established a DVBE
participation goal of five percent (5%) for all contracts and procurement activities. All Bidders/proposers must
detail their DVBE status on the DVBE Utilization Report and, to be credited with any claimed DVBE-
participation, must document their DVBE certification status in the District’s SAP system.

B. To document their DVBE certification, vendors must register and apply online using the online Supplier Self-
Registration. To get certified, you must have a LAUSD SAP Vendor Number (starts with “1” and is 10 digits
long). If you have a LAUSD SAP Vendor Number, go to the Supplier Portal and log in to your existing vendor
profile at https://vendors.lausd.net/irj/portal
If you do not have a LAUSD SAP Vendor Number, go to the Supplier Self-Registration Portal to obtain a SAP
Vendor Number and document your DVBE certification at
https://sus.lausd.net/sap/bc/webdynpro/sapsrm/wda_e_suco_sreg?sap-language=EN&sap-wd-
configId=ZEH1003_WDAC_E_OIF_SUCO_SREG#

C. Firms that have a valid DVBE certification from the California Department of General Services or from the
County of Los Angeles or from any other certifying agency, must document that certification in the District’s
SAP system to be considered DVBE for the purposes of this program. The use of DVBE partners/sub-
contractors will also be accepted, provided the DVBE status of the partners/sub-contractors is confirmed
through the District’s system. Bidders/proposers are responsible for the verification of the DVBE status of
any firm represented as a DVBE firm used in any proposal or bid. Misrepresentation of a firms’ DVBE
status may jeopardize future contracting opportunities.
DVBE certification eligibility requirements are available at:
https://www.dgs.ca.gov/PD/Services/Page-Content/Procurement-Division-Services-List-Folder/Certify-or-
Re-apply-as-Small-Business-Disabled-Veteran-Business-Enterprise

D. The LAUSD affirmatively assures that all firms will be afforded full opportunity to submit bids/proposals in
response to this IFB/RFP and will not be discriminated against on the grounds of race, sex, color, religion,
ancestry, national origin, marital status, age (over 40), or disability (including AIDS, and cancer-related
medical condition) in consideration for an award.

MONITORING/PENALTIES 

If any firm listed on the DVBE Utilization Report as a DVBE is found not be a DVBE, such finding may affect 
any future determination of responsibility for the firm(s) submitting the report. 
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LOS ANGELES UNIFIED SCHOOL DISTRICT 
DISABLED VETERAN ENTERPRISE PROGRAM 

UTILIZATION REPORT 

RFP No.: 2000003933 

The Los Angeles Unified School District encourages participation by Disabled Veteran Enterprise (DVBE) 
firms in procurement activity. Proposers/ bidders must execute a copy of this Report, include it with their 
RFP/IFB response and document any claimed DVBE status in the District’s SAP system.  To document the 
DVBE certification, vendors must register online using the online Supplier Self-Registration. To get certified, you 
must have a LAUSD SAP Vendor Number (starts with “1” and is 10 digits long). If you have a LAUSD SAP Vendor 
Number, go to the Supplier Portal and log in to your existing vendor profile at https://vendors.lausd.net/irj/portal 

If you do not have a LAUSD SAP Vendor Number, go to the Supplier Self-Registration Portal to obtain a SAP 
Vendor Number and document your DVBE certification at 
https://sus.lausd.net/sap/bc/webdynpro/sapsrm/wda_e_suco_sreg?sap-language=EN&sap-wd-
configId=ZEH1003_WDAC_E_OIF_SUCO_SREG# 

Bidders/proposers that are DVBE firms shall check the first box on the form. Majority firms responding 
to the DVBE program may list DVBE sub-contractors/partners.  

Firm Name  IFB/RFP# 2000003933 

DVBE STATUS (check one) 

Our firm(s) is a certified DVBE certified by the California Department of General Services. DGS No. 
____________________________ 

Our firm utilizes DVBE subcontractors. (List DVBE firms utilized, including their DGS number, and 
the percentage) 

 No DVBE utilization 
By signing below, bidders/proposers represent that this is an accurate representation of the DVBE status or 
utilization for the firm(s) participating in this solicitation. 

Representative  Title 

Signature  __________________ Date 

Telephone____________________
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SECTION II- ATTACHMENT E 

LOS ANGELES UNIFIED SCHOOL DISTRICT 
MINORITY BUSINESS ENTERPRISE PROGRAM (MBE) 

UTILIZATION REPORT 

RFP No.: 2000003933 

The Los Angeles Unified School District encourages participation by Minority Business Enterprise (MBE) 
firms in procurement activity.  Proposers/bidders including MBE firms in their responses must execute a 
copy of this Report and include it with their RFP/IFB response.  Firms which do not return this report may be 
determined to have no MBE participation.  Bidders/proposers that are MBE firms shall check the first box on the 
form.  Majority firms responding to the MBE program will list MBE Subcontractors/partners.  

Firm Name______________________________________________________________________ 

MBE STATUS (check one) 

Our firm(s) is a certified-MBE by ____________________________________  
Expiration Date:  ____________________________ 

Our firm utilizes MBE subcontractors. (List MBE firms utilized, including their planned percentage 
usage.)  

Provide copies of all MBE certifications with this form. 
Prime & 
Subconsultants/Subcontractors 

MBE 
(Yes/No) % Participation 

Work to be 
Performed 

LAUSD Vendor 
Number* 

No MBE Utilization 
By signing below, proposers/proposers represent that this is an accurate representation of the MBE status or 
utilization for the firm(s) participating in this contract. 

Name _______________________________                 Title____________________________ 

Signature_______________________    Date_____________     Telephone________________ 

* Proposers can register at https://achieve.lausd.net/Page/3904, under “LAUSD SAP Vendor Registration
(Supplier Self Registration).”  If you have any questions or need assistance registering, you can contact our
Vendor Services Unit at (562) 654-9404 or psg-vsu@lausd.net
For MBE certification, apply at the City of Los Angeles – website address:
https://bca.lacity.org/Uploads/cca/MBE_WBE_CERT_Application.pdf

FOR INFORMATIONAL PURPOSES ONLY 
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SECTION II-ATTACHMENT E 

LOS ANGELES UNIFIED SCHOOL DISTRICT 
WOMEN BUSINESS ENTERPRISE PROGRAM (WBE) 

UTILIZATION REPORT 

RFP No.: 2000003933 

The Los Angeles Unified School District encourages participation by Women Business Enterprise (WBE) 
firms in procurement activity.  Proposers/bidders including WBE firms in their responses must execute a 
copy of this Report and include it with their RFP/IFB response.  Firms which do not return this report may be 
determined to have no WBE participation.  Bidders/proposers that are WBE firms shall check the first box on the 
form.  Majority firms responding to the WBE program will list WBE Subcontractors/partners.  

Firm Name______________________________________________________________________ 

WBE STATUS (check one) 

Our firm(s) is a certified-WBE by ____________________________________  
Expiration Date:  ____________________________ 

Our firm utilizes WBE subcontractors. (List WBE firms utilized, including their planned percentage 
usage.)  

Provide copies of all WBE certifications with this form. 
Prime & 
Subconsultants/Subcontractors 

WBE 
(Yes/No) % Participation 

Work to be 
Performed 

LAUSD Vendor 
Number* 

No WBE Utilization 
By signing below, proposers/proposers represent that this is an accurate representation of the WBE status or 
utilization for the firm(s) participating in this contract. 

Name _______________________________                 Title____________________________ 

Signature_______________________    Date_____________     Telephone________________ 
* Proposers can register at https://achieve.lausd.net/Page/3904, under “LAUSD SAP Vendor Registration
(Supplier Self Registration).”  If you have any questions or need assistance registering, you can contact our
Vendor Services Unit at (562) 654-9404 or psg-vsu@lausd.net
For WBE certification, apply at the City of Los Angeles – website address:
https://bca.lacity.org/Uploads/cca/MBE_WBE_CERT_Application.pdf

FOR INFORMATIONAL PURPOSES ONLY 
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LOS ANGELES UNIFIED SCHOOL DISTRICT 
SECTION II (Continued) 

RFP NO. 2000003933 
ATTACHMENT F - PRICE PROPOSAL AND INSTRUCTIONS 

1. The purpose of the Pricing Sheet that follows is to provide a standard format
by which the Proposer submits to the District a summary suitable for
detailed review and analysis.

An itemized Price proposal is required for audit and negotiation purposes
and may be incorporated in the resulting contract.

2. In addition to the specific information required by this form, the Proposer is
expected, in good faith, to incorporated in and submit with this form any
additional data, supporting schedules, or substantiation which are
reasonably required for the conduct of an appropriate review and analysis
in the light of the specific facts of this procurement.  For effective
negotiations, it is essential that there be a clear understanding of:

a. The existing, verifiable data,

b. The judgmental factors applied in projecting from known data to the
estimate, and

c. The contingencies used by the Proposer in his proposed price.

 In short, the Proposer’s estimating process itself needs to be disclosed. 

3. When attachment of supporting cost or pricing data to this form is
impracticable, the data will be described (with schedules as appropriate)
and made available to the Contract Administrator or his representative upon
request.

4. By submission of this Proposal the Proposer grants to the District the right
to examine, for the purpose of verifying the cost or pricing data submitted,
those books, records, documents and other supporting data which will
permit adequate evaluation of such cost or pricing data, along with the
computations and projections used therein.  This right may be exercised in
connection with any negotiations/discussions prior to contract award.
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PRICE PROPOSAL / PRICING SHEET 

ATTACHMENT F - PRICING SCHEDULE 

School Medi-Cal Administrative Activities (SMAA) / Random Moment 
Time Survey (RMTS) Program  

Firm-Fixed Priced Basis 

DETALIED DESCRIPTION OF COST ELEMENTS 
For prices from July 1, 2025, through June 30, 2030 

Task 1: Description of Service Firm Fixed 
Price 

RMTS System Operation 
and Maintenance 

Provide web-based RMTS system 
compliant with DHCS and CMS 
requirements, as well as with the 
LAUSD Random Moment Time Survey 
(RMTS) Implementation Plan. RMTS 
system will be available to all LAUSD 
RMTS participants and LAUSD Medi- 
Cal office staff as authorized. 

$ 

Task 2: Firm Fixed 
Price 

RMTS Support Provide, update and maintain a web- 
based RMTS orientation for participants to 
learn how to navigate the web-based 
RMTS. RMTS system will track the 
completion of the orientation, by 
participant and reports will be available. 

$ 

Send "Welcome" emails to all RMTS 
participants prior to the beginning of the 
RMTS year and prior to the start of each 
subsequent quarter. Emails will notify 
participants of the orientation 
requirements, provide “practice" 
moment, and verify their emails are 
correct. Welcome emails will be updated 
as needed prior to each quarter.  Medi-
Cal office staff will be notified of 
“undeliverable” emails so necessary 
adjustments can be made. 

$ 
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Upload RMTS participant lists, LAUSD 
calendar, RMTS participant work schedule 
rules into the web-based RMTS system in 
order to prepare for the quarter. Assist with 
the quarterly equivalency list preparation. 
Create a master moment list for each claiming 
unit for each quarter. Provide necessary 
technical assistance related to these tasks 
and prepare documents as required for audit 
documentation. 

$ 

Send automated emails to RMTS 
participants notifying them of their random 
moments at intervals established by DHCS. 
Send automated reminders to participants to 
complete unanswered moments. Send daily 
compliance reports to supervisors, Medi-Cal 
administrators, and for Connect phone calls. 

$ 

After the quarter, prepare the quarterly time 
survey results, which will include RMTS 
participant name, ID job class, moment date 
and time, all coding changes and clarifying 
questions, and final coding. Create master 
verification files grids, and all other 
documentation that is required for invoicing 
and audit readiness. 

$ 

Create reports and updates to the RMTS 
dashboard or other technical features, as 
requested. 

$ 

Provide technical assistance regarding the 
RMTS platform as needed and in a timely 
manner. 

$ 
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Task 3: Description of Service Firm Fixed 
Price 

Consultant Services Pull a random 10% sample of completed 
random moments and review for coding 
accuracy. Produce a monthly written 
report for LAUSD and a quarterly report 
for DHCS. Pull a random 10% sample 
of clarifying questions and review for 
accuracy. Produce a quarterly report for 
LAUSD and DHCS. 

$ 

Review 100% of all random moments 
with LAUSD coding staff at the end of 
each quarter. 

$ 

Provide a written report summarizing 
quarterly activities including compliance, 
CQ accuracy, software performance, 
and recommendations if applicable. 

$ 

Monitor RMTS operations to ensure 
compliance with state and federal 
guidelines. Complete an annual review 
of RMTS/SMAA audit documents. 
Complete an annual review of Quarter 1 
averaging calculations. 

$ 
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Provide consultation and technical 
assistance as needed regarding 
RMTS/SMAA/LEABOP issues with the 
state, assist in interpreting and 
implementing federal guidelines, 
reviewing audit 
documentation/requirements. Assist in 
drafting policy letters to the state, as 
requested. Attend DHCS SMAA calls. 
Review DHCS guidance and PPLs and 
provide TA with LAUSD staff as needed. 
Provide consultation and technical 
assistance regarding coding issues, 
training participants, and other Quality 
Improvement activities. Prepare training 
materials, as needed. Provide onsite 
training and TA as requested. 

$ 

Task 4: Description of Service Firm Fixed 
Price 

Integration   
of LEABOP into the 
RMTS 

Integration of LEABOP to the RMTS 
platform and enhancements and/or 
modifications that are needed will be 
performed.  Prepare training materials 
and provide technical assistance, as 
needed. 

$ 

Task 5: Description of Service Firm Fixed 
Price 

Assistance to Fiscal Staff Provide assistance to fiscal staff in 
preparation of SMAA invoices or CRCS 
reports as requested. Provide technical 
support and assistance in the appeal of 
audits related to the SMAA or LEABOP 
program. 

$ 

PROPOSAL GRAND 
TOTAL 

Total Contract Amount for the period 
of 07/1/2025 through 06/30/2030 
(adding all prices above) 

$ 
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SECTION II-ATTACHMENT G 

PUBLIC RECORDS ACT  

The Los Angeles Unified School District (LAUSD) receives requests to obtain documents, under 
the California Public Records Act (California Government Code Sections 7920.000 to 7930.215), 
for bids/proposals in response to Invitation for Bids (IFB) and Request for Proposals (RFP). 

Under the Public Records Act, all writings (which includes any means of recording) containing 
information relating to the conduct of the public’s business prepared, owned, used, or retained 
by the District, must be made available to any person who requests such records – unless the 
records are exempt from disclosure by express provision of law. 

As a courtesy to our vendor partners, we are providing Bidders/Proposers the opportunity to 
assert any privilege for “trade secrets” (and any asserted additional exemptions or privileges that 
you feel apply) in advance of any formal Public Records Act request.1 

If we decline to disclose the portion of your bid based on your representations concerning trade 
secrets and the requester files a lawsuit against the District, we will submit the lawsuit to you to 
defend. 

Providing a redacted copy of your proposal is optional. If you do wish to provide a redacted copy 
of your proposal, however, the redacted copy and the attached indemnification/certification form 
must be included at the time of submission of your proposal. Please note that if you do not 
provide a redacted copy of your proposal, the District may release the original proposal, as is, to 
requesters who seek those documents in the future. 

Please indicate on the attached indemnification/certification form whether you do or do not wish 
to provide a redacted proposal to the District. If you do wish to provide a redacted proposal, 
please complete and sign the indemnification form, and attach that form along with your redacted 
copy at the time of submission. 

1 The California Civil Code defines “trade secret” as follows: 
1.0 § 3426.1. Definitions 

2.0 “Trade secret” means information, including a formula, pattern, compilation, program, device, method, technique, or process, that: 

(1) Derives independent economic value, actual or potential, from not being generally known to the public or to persons who can obtain economic value 

from its disclosure or use; and 

(2) Is the subject of efforts that are reasonable under the circumstances to maintain its secrecy.
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PUBLIC RECORDS ACT 
CERTIFICATION/INDEMNIFICATION FORM 

☐No, I am not providing a redacted proposal to the District.

BY ____________________________ _____________________________ 
(PRINT NAME) 

TITLE __________________________ DATE _________________________ 

☐Yes, I am providing a redacted proposal to the District. I will complete and sign the below
indemnification.

 _______________________ (vendor name) agrees to the statements outlined and by signing below 
hereby certifies that the document marked “Redacted Proposal” attached hereto is a true and correct 
identical copy of the proposal submitted by _______________________ (vendor name) in response to 
the Los Angeles Unified School District’s IFB/RFP No. 2000003933. 

By signing below, _______________________ (vendor name) agrees to indemnify and hold the District 
and its Board Members, administrators, employees, agents, attorneys, and contractors (Indemnitees) 
harmless against all liability, loss, damage and expense (including reasonable attorneys’ fees) resulting 
from or arising out of the District’s withholding disclosure under the California Public Records Act of that 
portion of _______________________ (vendor name) response to the District’s IFB/RFP No. 
___2000003933__ that is redacted. 

_______________________ (vendor name) 

BY 

(PRINT NAME) 

TITLE 

DATE 
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LOS ANGELES UNIFIED SCHOOL DISTRICT 
RFP NO. 2000003933  

School Medi-Cal Administrative Activities (SMAA) / Random Moment 
Time Survey (RMTS) Program 

SECTION III 

EXHIBIT A 

DISTRICT TERMS AND CONDITIONS 

The following is the District’s terms and conditions.  Proposers are advised to read the Contract 
in its entirety.  Any EXCEPTIONS to be taken shall be clearly noted, redlined and identified in the 
Proposers proposal.  Unless exceptions are listed, there shall be no negotiation of these terms 
and conditions. 
Exceptions will not be accepted to the following terms and conditions: 

• Audits
• Fingerprinting
• Required Insurance Coverage
• Indemnification
• Work-Based Learning Partnership (WBLP)
• Americans with Disabilities Act
• Termination for Convenience

The District reserves the right to reject a firm, as non-responsive, regardless of the stage of 
the procurement process, if there is a failure to successfully negotiate price/fees, terms and 
conditions, or failure of the firm to satisfy any of the final requirements necessary to do 
business with the District. 

Certified Small Business Enterprises (“SBE”) and valid Non-Profit entities please note that 
the Section 5.2 payment term of 45 days does not apply. 

Sample Agreement as follows 
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AGREEMENT FOR PROFESSIONAL SERVICES 

THIS AGREEMENT (“Agreement”) is made and entered into on Month Day, Year, between 

CONTRACTOR NAME, ADDRESS, Contact Person 

hereinafter referred to as the “Contractor,” and  

LOS ANGELES UNIFIED SCHOOL DISTRICT 

hereinafter referred to as the “District” or “LAUSD.” 

WHEREAS, the District is authorized by Government Code § 53060 to contract with an independent contractor 
specially trained to perform special services required; and WHEREAS, the Contractor is specially trained and 
experienced and competent to perform the special services pursuant to this Agreement; THEREFORE, the parties 
hereto agree as follows: 

1. PERIOD OF AGREEMENT.  This Agreement shall be from Month Day, Year through Month Day, Year.

2. APPROVAL.  This Agreement is of no force or effect until signed by both parties and approved by the Board of
Education of the Los Angeles Unified School District (“Board of Education”), or an authorized designee of the
Board of Education. Contractor may not commence performance until such approval has been obtained.

3. DUTIES OF THE CONTRACTOR.  shall be to provide services in accordance with Exhibit A, Statement of
Work, which is attached hereto and made a part hereof.

The performance of these duties shall be at times and places within the limits of District policy.

4. INDEPENDENT CONTRACTOR.  While engaged in performance of this Agreement the Contractor is an
independent contractor and is not an officer, agent, or employee of the District.  Contractor is not entitled to benefits
of any kind to which District’s employees are entitled, including but not limited to unemployment compensation,
workers’ compensation, health insurance and retirement benefits.  Contractor assumes full responsibility for the
acts and/or omissions of Contractor’s employees or agents as they relate to performance of this Agreement.
Contractor assumes full responsibility for workers’ compensation insurance, and payment of all federal, state and
local taxes or contributions, including but not limited to unemployment insurance, social security, Medicare and
income taxes with respect to Contractor and Contractor’s employees.  Contractor warrants its compliance with the
criteria established by the U.S. Internal Revenue Service (I.R.S.) for qualification as an independent contractor,
including but not limited to being hired on a temporary basis, having some discretion in scheduling time to complete
contract work, working for more than one employer at a time, and acquiring and maintaining its own office space
and equipment.  Contractor agrees to indemnify District for all costs and any penalties arising from audits by state
and/or federal tax entities related to services provided by Contractor’s employees and agents under this Agreement.

5. CONTRACT AMOUNT

5.1 The District shall pay the Contractor an amount not to exceed $AMOUNT in accordance with Exhibit B,
Payment Schedule, which is attached hereto and made a part hereof.  Payment shall be contingent upon 
acceptance of the work and approval of invoice(s) by the District Administrator or designee.   

5.2  The District will process payment within 45 days after receipt of Contractor’s invoice(s) that meet 
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the requirements of this section, so long as the District has on file a fully executed contract for the 
invoiced services.  Invoices must (a) reference this Agreement number and the related purchase 
order number, (b) be signed and submitted by the Contractor via email in PDF format to 
invoices@lausd.net, (c) comply with the specifications below, and (d)  itemize services, service 
date(s), and payment rate(s) consistent with the terms of this Agreement.  Contractor shall not 
generate invoice until goods have been received by the District and/or services have been provided 
by the vendor and accepted by the District.  The invoice date shall not be before the date goods 
and/or services have been accepted by the District.  Any invoice(s) failing to meet the requirements 
set forth in this section will not be considered for payment within 45 days and may be rejected 
and/or returned to the Contractor for correction.  Additional documentation shall be furnished by 
the Contractor to the District’s Accounts Payable Branch upon request. Late payment of an invoice 
shall not constitute a breach of this Agreement.   

When submitting invoices, Contractor will ensure that: 
• Each invoice contains a unique invoice number;
• Only one invoice per PDF file is submitted (while each file may contain multiple  pages);
• Supporting documents, if applicable, are added at the end of the invoice PDF file;
• The invoice PDF file is clear and readable and does not contain any handwritten  notations;
• The invoice is on white background or white paper (with no colored paper or

shaded areas);
• The invoice does not contain inverted areas (i.e., white characters on black

background); and
• Standard fonts are used in the invoice (no cursive, italics, etc.).

6. RIGHTS TO REPORT.  The rights to any report, evaluation and/or other material developed by the Contractor
pursuant to this Agreement shall belong to the District.

7. CONFLICT OF INTEREST.  Contractor understands all federal and state laws as well as all provisions of
LAUSD’s Contractor Code of Conduct, attached hereto as Exhibit C and made a part hereof, pertaining to conflict
of interest.  Contractor shall comply with the District’s Contractor Code of Conduct and hereby certifies on behalf
of any “Representatives,” as that term is defined in the Contractor Code of Conduct, that there is no existing
financial interest, whether direct or indirect, which would conflict in any manner or degree with the performance
of services required under this Agreement and that none will be acquired.  Further, Contractor certifies that no
persons having any such interests shall be subcontracted in connection with this Agreement, or employed by the
Contractor.

Contractor understands that California law governs situations in which there exists or has existed a
financial interest between a Contractor and a public official within a 12-month window leading up to a
governmental decision.  It does not matter whether the impact of an existing relationship is beneficial or
detrimental to the interests of the Contractor, its Representatives, or the public agency.

Contractor is also responsible for taking all the necessary steps to avoid even the appearance of
impropriety or misrepresentation and has a duty to disclose to District any and all circumstances existing
at such time which pose a potential conflict of interest, prior to entering into this Agreement.  Further,
Contractor has an ongoing obligation to proactively disclose any potential or actual conflict of interest
through a “Meaningful Conflict Disclosure” to District and to fully cooperate in any inquiry to enable
District to determine whether there is a conflict of interest and what resolution is necessary.
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Failure to comply with any of these provisions shall constitute grounds for immediate termination of this 
Agreement, in addition to whatever other remedies District may seek. 

8. AUDIT AND INSPECTION OF RECORDS.  Contractor shall maintain, and the District shall have the right to
examine and audit, all of the books, records, documents, accounting procedures and practices and other evidence
regardless of form (e.g., machine-readable media such as disk, tape, etc.) or type (e.g., databases, applications
software, database management software, utilities, etc.), sufficient to properly reflect all costs claimed to have been
incurred or anticipated to be incurred in performing this Agreement.

Contractor shall make said evidence (or to the extent accepted by the District, photographs, micro-
photographs or other authentic reproductions thereof) available to the District at the District’s or
Contractor’s offices (to be specified by the District) at all reasonable times and without charge to the
District.  Said evidence/records shall be provided to the District within five (5) working days of a written
request from the District.  Contractor shall, at no cost to the District, furnish assistance for such
examination/audit.  Contractor and its subcontractors and suppliers shall keep and preserve all such
records for a period of at least three (3) years from and after final payment or, if the Agreement is
terminated in whole or in part, until three (3) years after the final agreement close-out.  The District’s
rights under this section shall also include access to Contractor’s offices for the purpose of interviewing
Contractor’s employees.

Any information provided on machine-readable media shall be provided in a format accessible and
readable by the District.  Contractor’s failure to provide records or access within the time requested shall
preclude Contractor from receiving any payment due under the terms of this Agreement until such
evidence/documents are provided to the District.  The Contractor shall obtain from its subcontractors
and suppliers written agreements to the requirements of this section and shall provide a fully executed
copy of such agreements to the District upon request by the District.

9. CONFIDENTIALITY

9.1. This Agreement, all communications and information obtained by Contractor from District relating to this
Agreement, and all information developed by Contractor under this Agreement, are confidential.  Except as 
provided in Subsection 9.3, without the prior written consent of an authorized representative of District, 
Contractor shall neither divulge to, nor discuss with, any third party either the work and services provided 
hereunder, or any communication or information in connection with such services or work, except as required 
by law.  As far in advance as is reasonably possible prior to any disclosure of such matters, whether as required 
by law or otherwise, Contractor shall inform District, in writing, of the nature and reasons for such disclosure. 
Contractor shall not use any communications or information obtained from District for any purpose other than 
the performance of this Agreement, without District’s written prior consent. 

9.2. At the conclusion of the performance of this Agreement, Contractor shall return to District all written 
materials constituting or incorporating any communications or information obtained from District.  Upon 
District’s specific approval, Contractor may retain copies of such materials, subject to the requirements of 
Subsection 9.1.  

9.3. Contractor may disclose to any subcontractor, or District approved third parties, any information otherwise 
subject to Subsection 9.1 that is reasonably required for the performance of the subcontractor’s work under 
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this Agreement.  Prior to any such disclosure, Contractor shall obtain the subcontractor’s written agreement 
to the requirements of Subsection 9.1 and shall provide a fully executed copy of such agreement to District. 

9.4. Contractor represents that it shall not publish or cause to be disseminated through any press release, public 
statement, or marketing or selling effort any information which relates to this Agreement, nor shall Contractor 
make representations about the District in oral or written form without the prior written approval of District. 

9.5. Contractor’s obligation of confidence with respect to information submitted or disclosed to Contractor by 
District hereunder shall survive termination of this Agreement. 

9.6. Data Privacy 

Under this Agreement, the District may consider Contractor to be a “school official” with “legitimate educational 
interests” performing an institutional service or function for which the District would otherwise use employees 
within the meaning of the Family Educational Rights and Privacy Act (“FERPA”), 20 U.S.C. § 1232g and 34 
C.F.R. Part 99, and California Education Code §§ 49060-49085.   As such, 34 C.F.R. 99.31(a)(1)(i) allows the
District to disclose personally identifiable information from education records of students without the consent
required by 34 C.F.R. section 99.30.

9.6.1. Regarding any personally identifiable information (“PII” or “District Data”) from an education record 
that the District discloses, Contractor shall: 

a. Not disclose the information to any other party without the consent of the parent or eligible student;

b. Use the data for no purpose other than the work described in this Agreement;

c. Allow the District access to any relevant records for purposes of completing authorized audits;

d. Require all employees, contractors and agents of any kind to comply with all applicable provisions
of FERPA and other federal and California laws with respect to the data shared under this
Agreement;

e. Maintain all data obtained pursuant to this Agreement in a secure computer environment and not
copy, reproduce or transmit data obtained pursuant to this Agreement except as necessary to fulfill
the purpose of this Agreement.  All copies of data of any type, including any modifications or
additions to data from any source that contains information regarding students, are subject to the
provisions of this Agreement in the same manner as the original data.  The ability to access or
maintain data under this Agreement shall not under any circumstances transfer from Contractor to
any other institution or entity;

f. Destroy or return all personally identifiable information obtained under this Agreement when it is
no longer needed for the purpose for which it was obtained no later than 30 days after it is no longer
needed.   In the event Contractor destroys the PII, Contractor shall provide the District with
certification of such destruction within five (5) business days of destruction.

g. Failure to return or destroy the PII will preclude Contractor from accessing personally identifiable
student information for at least five years as provided for in 34 C.F.R. section 99.31(a)(6)(iv).

9.6.2  If Contractor is an operator of an Internet website, online service, online application, or mobile 
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application, Contractor shall comply with the requirements of California Business and Professions Code 
§ 22584 and District policy as follows:

a. Contractor shall not (i) knowingly engage in targeted advertising on the Contractor’s site, service
or application to District students or their parents or legal guardians; (ii) use PII to amass a profile
about a District student; (iii) sell information, including PII; or (iv) disclose PII without the
District’s written permission.

b. Contractor will store and process District Data in accordance with commercial best practices,
including appropriate administrative, physical, and technical safeguards, to secure such data from
unauthorized access, disclosure, alteration, and use. Such measures will be no less protective than
those used to secure Contractor’s own data of a similar type, and in no event less than reasonable
in view of the type and nature of the data involved. Without limiting the foregoing,   Contractor
warrants that electronic District data will be encrypted in transmission using secure hypertext
transfer protocol (HTTPS) with transport layer security (TLS) protocol version 1.2 to enable secure
communications over the Internet, and encrypted in transit using cryptographic protocol TLS 1.2
or greater and encrypted at rest using a key no less than 128 bits in length.

c. Contractor shall delete a student’s covered information upon request of the District.

d. District Data shall not be stored outside the United States without prior written consent from the
District.

e. In the event of an actual or potential breach of PII data, Contractor shall immediately notify the
District.

9.6.3 Prior to receiving any student PII from the District, Contractor and District shall enter into a data use 
agreement, available at https://achieve.lausd.net/Page/12982 and incorporated herein by reference as if 
attached hereto. 

9.7 Generative Artificial Intelligence (AI) 

"Open generative AI" refers to AI technologies that are open-source, publicly accessible, or 
available under open licenses, and can create new content such as text, images, audio, or 
other data based on input data and parameters. 

"Closed generative AI” refers to proprietary AI technologies that are owned, controlled, and 
restricted by the Contractor, and are not publicly accessible or available under open licenses, 
which can create new content such as text, images, audio, or other data based on input data 
and parameters. 

Contractor shall provide affirmative written notice to the District prior to the initial use of any open 
or closed generative AI technologies in the course of providing services under this 
Agreement. Such notice shall include, but not be limited to, a detailed description of the 
specific AI technologies to be used, whether they are open or closed, the scope and nature 
of their application, and any potential impacts or changes to the services provided.  
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The District reserves the right to review and approve the use of such technologies, and 
Contractor shall not proceed with the use of generative AI until written approval is obtained 
from the District. Failure to comply with this notice requirement may result in termination of 
this Agreement and other remedies as provided herein. 

10. EVALUATION.  The Contractor acknowledges that the presentation or services may be evaluated by the
participants, the District’s Office of Data and Accountability or any other District offices or schools and
understands that the results of the evaluation may be subject to a Public Records Act request under California
Government Code §7920.000, et seq.  The Contractor agrees to cooperate fully with any such evaluation and agrees
to promptly furnish any information that is requested by the District for evaluation purposes.

11. EQUAL EMPLOYMENT OPPORTUNITY.  It is the policy of the District that, in connection with all work
performed under District agreements, there shall be no discrimination against any employee or applicant for
employment because of race, color, religious creed, national origin, ancestry, marital status, sex, sexual orientation,
age, disability or medical condition and therefore the Contractor agrees to comply with applicable federal and state
laws.  In addition, the Contractor agrees to require like compliance by all subcontractors employed on the work.

12. NON-DISCRIMINATION.  The Los Angeles Unified School District is committed to providing a working and
learning environment free from discrimination, harassment, intimidation and/or bullying.  The District prohibits
discrimination, harassment, intimidation and/or bullying based on the actual or perceived characteristics set forth
in California Penal Code §422.55, California Education Code §220, and/or actual or perceived sex, sexual
orientation, gender, gender identity, gender expression, race or ethnicity, ethnic group identification, ancestry,
nationality, national origin, religion, color, mental or physical disability, age, or on the basis of a person’s
association with a person or group with one or more of these actual or perceived characteristics, in any program or
activity it conducts or to which it provides significant assistance.

13. TERMINATION FOR CONVENIENCE

13.1. The District may, by written notice to the Contractor, terminate this Agreement in whole or in part at any
time, for the District’s convenience.  Upon receipt of such notice, the Contractor shall: 

(1) Immediately discontinue all services affected (unless the notice directs otherwise); and

(2) Deliver to the District all information and material as may have been involved in the provision of
services whether provided by the District or generated by the Contractor in the performance of this
Agreement, whether completed or in process.  Termination of this Agreement shall be as of the date
stated in the notice to Contractor.

13.2. If the termination is for the convenience of the District, Contractor shall submit a final invoice within 60 days 
of termination and, upon approval by the District, the District shall pay the Contractor the sums earned for 
the services actually performed prior to the effective date of termination and other costs reasonably incurred 
by the Contractor to implement the termination. 

13.3. The Contractor shall not be entitled to anticipatory or consequential damages as a result of any termination 
under this section.  Payment to the Contractor in accordance with this section shall constitute the Contractor’s 
exclusive remedy for any termination hereunder.  The rights and remedies of the District provided in this 
section are in addition to any other rights and remedies provided by law or under this Agreement. 
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14. TERMINATION FOR DEFAULT

14.1. The District may, by written notice to the Contractor, terminate this Agreement in whole or in part at any
time because of the failure of the Contractor to fulfill its contractual obligations.  Upon receipt of such notice, 
the Contractor shall: 

(1) Immediately discontinue all services affected (unless the notice directs otherwise); and

(2) Deliver to the District all information and material as may have been involved in the provision of services
whether provided by the District or generated by the Contractor in the performance of this Agreement,
whether completed or in process.  Termination of this Agreement shall be as of the date stated in the
notice to Contractor.

14.2. If the termination is due to the failure of the Contractor to fulfill its contractual obligations, the District may 
take over the services, and complete the services by contract or otherwise.  In such case, the Contractor shall 
be liable to the District for any reasonable costs or damages occasioned to the District thereby.  The expense 
of completing the services, or any other costs or damages otherwise resulting from the failure of the 
Contractor to fulfill its obligations, will be charged to the Contractor and will be deducted by the District out 
of such payments as may be due or may at any time thereafter become due to the Contractor.  If such costs 
and expenses are in excess of the sum which otherwise would have been payable to the Contractor, then the 
Contractor shall promptly pay the amount of such excess to the District upon notice of the excess so due. 

14.3. If, after the notice of termination for failure to fulfill contract obligations, it is determined that the Contractor 
has not so failed, the termination shall be deemed to have been effected for the convenience of the District. 
In such event, adjustment shall be made as provided in the prior section, Termination for Convenience. 

14.4. The Contractor shall not be entitled to anticipatory or consequential damages as a result of any 
termination under this section.  Payment to the Contractor in accordance with this section shall 
constitute the Contractor’s exclusive remedy for any termination hereunder.  The rights and 
remedies of the District provided in this section are in addition to any other rights and remedies 
provided by law or under this Agreement. 

15. ASSIGNMENTS.  Neither the performance of this Agreement, nor any part thereof, may be assigned by either
party without the prior written consent and approval of the other.

16. GOVERNING LAW AND VENUE.  The validity, interpretation and performance of this Agreement shall
be determined according to the laws of the State of California, without reference to its conflict of laws
provisions. Venue for any court proceedings in connection herewith shall be in the state or federal
courts located within the City of Los Angeles, California.

17. ENTIRE AGREEMENT/AMENDMENT.  This Agreement, all exhibits to this Agreement, the RFP and Proposal
constitute the entire agreement between the parties to the Agreement and supersede any prior or contemporaneous
written or oral understanding or agreement, and may be amended only by written amendment executed by both
parties to this Agreement.

18. ORDER OF PRECEDENCE.  In the event of any conflict in the definition or interpretation of any word,
responsibility, service, schedule, or contents of a deliverable product between the provisions of the Agreement
which precede the signature page and Exhibits to the Agreement, said conflict or inconsistency shall be resolved
by giving precedence in the following order (1) provisions of the Agreement which precede the signature; (2)
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Exhibit C, District Contractor Code of Conduct; (3) Exhibit A, Statement of Work; (4) Exhibit B, Payment 
Schedule; (5) Request for Proposal No.         , issued_______ and all addenda thereto; and (6) Contractor’s Proposal, 
dated_______. 

19. CERTIFICATION REGARDING DEBARMENT, SUSPENSION, INELIGIBILITY OR VOLUNTARY
EXCLUSION.

The following certification is applicable only to contracts for $25,000 or more which are funded by federal
funds.

By signing this Agreement, the Contractor certifies that:

(a) Neither the Contractor nor any of its principals  is presently debarred, suspended, proposed for
debarment, declared ineligible, or voluntarily excluded for the award of contracts by any Federal or
State agency, and

(b) Have not, within a three-year period preceding this Agreement’s effective date, been convicted of or
had a civil judgment rendered against them for: commission of fraud or a criminal offense in
connection with obtaining, attempting to obtain, or performing a federal, state or local government
contract or subcontract; violation of  federal or state antitrust statutes relating to the submission of
offers; or commission of embezzlement, theft, forgery, bribery, falsification or destruction of records,
making false statements, tax evasion, or receiving stolen property; and are not presently indicted for,
or otherwise criminally or civilly charged by a government entity with, commission of any of these
offenses.

20. REPRESENTATIONS, WARRANTIES AND COVENANTS.

Notwithstanding any language to the contrary in this Agreement or any exhibit to this Agreement, Contractor
represents, warrants, and covenants to District as follows:

20.1. Legal and Regulatory Compliance

At all times during the term of this Agreement, Contractor shall comply with all applicable federal, state, and 
local laws and regulations during its performance of all work contemplated by Exhibit A to this Agreement 
(“Work”).  Contractor represents and warrants that it has all licenses or certificates required to perform the 
Work or has received waivers from such requirements.  Contractor shall insure that all subcontractors 
performing Work under this Agreement hold all active licenses necessary to perform such work.  Contractor 
shall provide District with all reasonable assistance in complying with all applicable federal, state, and local 
laws and regulations.   

20.2. Non-infringement of Intellectual Property Rights 

The Work shall not violate or infringe upon the rights of any third party, including, without limitation, any 
patent rights, copyright rights, trademark rights, trade secret rights, or other proprietary rights of any kind. 

20.3. Authority 

Contractor has full power and authority to enter into this Agreement and to perform hereunder, and such entry 
and performance do not and will not violate any rights of any third party. 
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20.4. No Claims 

There is no action, suit, proceeding, or material claim or investigation pending or threatened against 
Contractor in any court, or by or before any federal, state, municipal, or other governmental department, 
commission, board, bureau, agency, or instrumentality, domestic or foreign, or before any arbitrator of any 
kind, that, if adversely determined, might adversely affect the Work or restrict Contractor’s ability to complete 
the transactions contemplated by this Agreement, or restrict District’s right to use the Work.  Contractor 
knows of no basis for any such action, suit, claim, investigation, or proceeding. 

20.5. Americans With Disabilities Act (ADA) 

Contractor warrants that it complies with California and federal disabilities laws and regulations. (Americans with 
Disabilities Act of 1990,42 U.S.C. 12101 et seq).  Contractor hereby warrants the products or services it will 
provide under this Contract comply with the accessibility requirements of Section 508 of the Rehabilitation 
Act of 1973, as amended (29 U.S.C. 794d), and its implementing regulations set forth at Title 36, Code of 
Federal Regulations, Part 1194. Contractor agrees to promptly respond to and resolve any complaint 
regarding accessibility of its products or services. Contractor further agrees to indemnify and hold harmless 
District from any claims arising out of Contractor’s failure to comply with the aforesaid requirements. Failure 
to comply with these requirements shall constitute a material breach of this Contract. 

Violation of any provision of this Section 20 shall be a breach of this Agreement subjecting Contractor to default 
provisions of Section 14, Termination for Default above.  

21. INDEMNIFICATION

Notwithstanding any language to the contrary in this Agreement or any exhibit to this Agreement, Contractor shall
indemnify District as follows:

21.1. General Indemnity

21.1.1. Contractor shall indemnify, defend and hold harmless the District and its Board Members, 
administrators, employees, agents, attorneys, and contractors (collectively, “Indemnitees”) against all 
liability, loss, damage and expense (including reasonable attorneys’ fees) resulting from or arising out of 
this Agreement or its performance, whether such loss, expense, damage or liability was proximately caused 
in whole or in part by the negligent or willful act or omission by Contractor, including, without limitation, 
its agents, employees, subcontractors or anyone employed directly or indirectly by it. 

21.1.2. Contractor agrees to defend, indemnify and hold harmless the District from any penalties, 
damages, taxes, costs, assessments, withholdings or other losses related to any allegation or determination 
that the District is the employer or joint employer of Contractor’s agent, employee or subcontractor. 

21.1.3. Contractor agrees to defend, indemnify and hold harmless District, its officers, directors, 
employees, agents, volunteers, and District’s Board of Education from any and all damages, costs and 
expenses, including attorneys’ fees, resulting from or arising out of any claim of harassment, discrimination 
or retaliation by or of Contractor’s employee, agent or subcontractor. 

21.2. Proprietary Rights Indemnity 

Contractor shall indemnify, defend and hold harmless District, its officers, directors, and employees, agents 
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from and against any losses suffered by District as a result of Contractor’s breach of its warranties set forth 
in Section 20 of this Agreement.  Contractor shall defend, indemnify, and hold harmless District, its officers, 
directors, employees, agents from and against any claim, demand, challenge, suit, loss, cost, damage, or 
liability based on any assertion that the Work or any component or part thereof infringes, misappropriates, 
or violates any patent right, copyright right, trade secret, or other proprietary right of any third party. 
District shall notify Contractor in writing of the initial claim or action brought against it.  The selection of 
counsel, the conduct of the defense of any lawsuit, and any settlement shall be within Contractor’s control; 
provided that District shall have the right to participate in the defense of any such infringement claim using 
counsel of its choice, at District’s expense.  No settlement shall be made without notice to, and the prior 
written consent of, District.  

21.3. Insurance 

Contractor shall, at his, her, or its sole cost and expense, maintain in full force and effect, during the term 
of this Agreement, the following insurance coverage from a California licensed and/ or admitted insurer 
with an A minus (A-) VII or better rating from A.M.  Best, to cover any claims, damages, liabilities, costs 
and expenses (including legal counsel fees) arising out of or in connection with Contractor's fulfillment of 
any of its obligations under this Agreement or either party's use of the Work or any component or part 
thereof:  

21.3.1. Commercial General Liability Insurance, including both bodily injury and   property 
damage, with limits as follows: 

$1,000,000 per occurrence 
$   100,000 fire damage 
$       5,000 med expenses 
$1,000,000 personal & adv. injury 
$3,000,000 general aggregate 
$3,000,000 products/completed operations aggregate 

21.3.2.  Business Auto Liability Insurance for owned, scheduled, non-owned or hired automobiles with 
a combined single limit of no less than $1 million per occurrence.  If no owned autos, then non-owned/hired 
coverage can be accepted. 

21.3.3.  Workers’ Compensation and Employers Liability Insurance covering Contractor’s full liability 
under the California Workers’ Compensation Insurance and Safety Act and in accordance with applicable 
state and federal laws.  

Part A – Statutory Limits 
Part B - $1,000,000/$1,000,000/$1,000,000 Employers Liability 
Sole proprietors with no employees are exempt from providing Workers’ Compensation and Employers 
Liability Insurance, but must provide a signed Workers’ Compensation Statement. 

  21.3.4. Other coverage(s), when applicable: 

o Errors & Omissions (Professional Liability) coverage
$___________per occurrence/ $________ aggregate
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o Excess/ Umbrella Liability coverage
$___________ per occurrence/ $________aggregate

o Sexual Abuse and Molestation coverage
$________per occurrence/ $_________ aggregate

o Contractor’s Pollution Liability coverage
$________ per occurrence/$__________ aggregate

o Fidelity coverage
$________ per occurrence/ $__________ aggregate

o Crime coverage
$________ per occurrence/ $__________ aggregate

o Directors and Officers coverage
$________ per occurrence/ $__________ aggregate

o Cyber Insurance
$________ per occurrence/ $__________ aggregate

21.3.5.  Any deductibles or Self-Insured Retentions (SIR) shall be declared in writing.  An SIR or 
deductible above $100,000 requires District approval. 

21.3.6. Contractor, upon execution of this Agreement and periodically thereafter upon request, shall 
furnish LAUSD with certificates of insurance evidencing the coverage required above.  

21.3.7. The Commercial General and Automobile Liability policies shall name the Los Angeles Unified 
School District and its Board of Education as additional insureds with respect to any potential tort liability, 
irrespective of whether such potential liability might be predicated on theories of negligence, strict liability 
or products liability. Such additional insured status shall be reflected on the certificate(s) of insurance 
furnished to LAUSD, to which certificate(s) shall also be attached copies of the declaration(s) and/or 
endorsement(s) by which such additional coverage is conveyed.  

21.3.8. The Contractor is required to provide LAUSD with 30 days prior written notice if the insurance 
afforded by any required  policy is suspended, cancelled, reduced in coverage limits or non-renewed. 
Premiums on all insurance policies shall be paid by Contractor and shall be deemed included in Contractor’s 
obligations under this Agreement at no additional charge. 

22. SECURITY

Notwithstanding any language to the contrary in this Agreement or any exhibit to this Agreement, Contractor agrees
that it and its personnel shall at all times comply with all security regulations in effect from time to time at District’s
premises and shall comply with District’s security policies and procedures if granted access to District’s computer
or communications networks.
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23. FINGERPRINTING

The Contractor shall comply and shall require it subcontractors (if any) to comply with the requirements
of California Education Code Sections  § 45125.1 and 45125.2, at no additional cost to the District.  These
requirements include, but are not limited to the following:

23.1 Any employee or agent of Contractor, and any employee or agent of Contractor’s
subcontractors, who may interact with pupils outside of the immediate supervision and control of the
pupil’s parent or guardian or a school employee must submit (or, in the case of a sole proprietor, the
District will submit on its behalf) his or her fingerprints to the California Department of Justice (DOJ) in a
manner authorized by the DOJ to determine whether the employee or agent has been arrested or
convicted of any crime.  Contractor will be responsible for any expenses arising from its compliance
with this Section, including, but not limited to, the payment of any fee required for fingerprinting or the
processing thereof.

23.2 Contractor shall not permit an employee or other person requiring fingerprinting to interact
with pupils until the DOJ has ascertained that the person has not been convicted of a felony as defined
in Education Code Section 45122.1.  Upon Contractor’s receipt of such clearance from DOJ, Contractor
shall certify in writing to District that none of the Contractor, its subcontractors and any of their
employees or agent who are required by District to submit their fingerprints to the DOJ and who may
interact with pupils has been convicted of a felony as defined in Section 45122.1.

23.3 Alternatively, the District may require Contractor to provide continual supervision and
monitoring of all employees and agents of Contractor and Contractor’s subcontractors by an employee
of Contractor whom the DOJ has ascertained has not been convicted of a violent or serious felony, as
defined by the California Penal Code Sections 667.5 and 1192.7.  If the District elects to require this
supervision, the Contractor shall supply the supervision at no additional cost to the District.

23.4 The Contractor shall remove immediately from the District property any employee or agent
(including employees or agents of its subcontractors) who has been arrested or convicted of any
serious or violent felony, as defined by California Penal Code Sections 667.5 and 1192.7.

24. TUBERCULOSIS CLEARANCE.  Contractor will prohibit any agent or employee of Contractor from entering a
District school site until Contractor has submitted to a tuberculosis risk assessment. If tuberculosis testing is
warranted, Contractor agent or employee shall not enter a school site until Contractor has received, for that agent
or employee, the “certificate” described in California  Education Code §49406(d), showing the agent or employee
to be free from infectious tuberculosis and dated within the sixty (60) days prior to the agent’s or employee’s first
entry onto a District school site and will require an updated “certificate” every four years thereafter while that
employee is continuously employed by Contractor or that agent is continuously retained by, or otherwise represents,
Contractor.

25. BUDGET CONTINGENCY

25.1. It is mutually agreed that if the current year budget and/or any subsequent years covered under this
Agreement do not appropriate sufficient funds for the services, this Agreement shall be of no further force 
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and effect.  In this event, the District shall have no liability to pay any funds to the Contractor or furnish 
any other considerations under this Agreement, and the Contractor shall not be obligated to perform any 
provisions of this Agreement.   

25.2. If funding for any fiscal year is reduced or terminated by the Board of Education for purposes of this 
Agreement, the District shall have the option to either cancel this Agreement with no liability occurring to 
the District, or offer an amendment to this Agreement to Contractor to reflect the reduced amount.   

26. SEVERABILITY.  If any section, provision or portion of this Agreement is held to be invalid, illegal or void by a
court of proper jurisdiction, the remaining sections and provisions of this Agreement shall continue in full force
and effect.

27. COMPLIANCE WITH ADDITIONAL FEDERAL REGULATIONS FOR FEDERALLY FUNDED
CONTRACTS.  Contractor shall comply with the “Provisions Required of Federally Funded Contracts,”
attached hereto as Exhibit___ and made a part hereof.

28. NOTICES.     All notices to be given, payments to be made, or documents, samples, or other
materials to be delivered by either Party to the other pursuant to this Agreement will be sent by prepaid
first class mail, by electronic mail, by fax, or hand-delivered, to the addresses set forth below.  Any such
notices, payments, documents, samples, or other materials will be deemed to have been given or
delivered forty-eight (48) hours after posting, if sent by first class mail, when received, if sent by electronic
mail or fax, or when delivered, if delivered by hand.

To Contractor: (Name) 
(Title) 
(Company) 
(Address) 
(Address) 
Telephone:  
Fax:   
Email: 

To LAUSD: (Name) 
(Title)   
(Office)  
(Address) 
(Address) 
Telephone:  
Fax:   
Email: 

With a copy to: Office of the General Counsel 
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29. WORK-BASED LEARNING PARTNERSHIP (WBLP)  Notwithstanding any other provision of this Agreement,
Contractor hereby acknowledges that the District has determined to enter into this Agreement with Contractor in
reliance, in part, on:

A. The veracity of the representations made by Contractor in Contractor’s Proposal,
B. The quality of Contractor’s proposed staff and
C. The WBLP Plan included in Contractor’s Proposal.

Except as otherwise specified herein, Contractor hereby warrants to provide the Services and 
the WBLP(s) in the manner represented in Contractor’s Proposal. 

Specifically with respect to the WBLP(s), Contractor agrees to: 

A. Work with District Linked Learning office representatives to:
i. Determine what aspects of the WBLP(s) will be implemented at what time,
ii. Who will be the best-suited WBLP participants where the WBLP anticipates the

participation of District students or staff and
iii. Otherwise refine and finalize the WBLP;

B. Appropriately supervise WBLP participants when those participants are on a Contractor-
controlled site or otherwise in the care and under the direction of Contractor as WBLP
participants;

C. Take reasonable precautions to keep WBLP participants out of harm’s way;
D. Comply with this Agreement’s Equal Employment Opportunity requirements with respect to

WBLP participants as though those participants were prospective Contractor employees;
E. Refrain from using images of District WBLP participants or disclosing participant names or data

without:
i. The prior written consent of the District WBLP Program Administrator and
ii. The written consent of those WBLP participants or their parents, as appropriate;

Furthermore, with respect to Contractor’s WBLP, Contractor acknowledges that: 

A. The District is free to publicize its positive experiences with the Contractor and, if applicable, is
also free to share with other school districts or organizations that inquire, whatever frustrations
it may have experienced in Contractor’s implementation of Contractor’s WBLP(s);

B. The District will, of course, share Contractor’s name and information regarding Contractor’s
business and regarding Contractor’s proposed WBLP(s) with District schools seeking partners;
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C. The District will also identify Contractor in District documentation regarding the District’s Linked
Learning program;

D. The District may photograph participating Contractor representatives and publish those
photographs in District promotional and reporting materials relating to the District’s Linked
Learning program; and

E. Should Contractor fail to provide the WBLP, in particular, as provided herein, then, in addition
to all other remedies to which the District may be entitled, at law and in equity, the District may
take Contractor’s failure to perform as promised into consideration in the event Contractor is
under consideration to provide services to the District in the future.

IN WITNESS HEREOF, THE PARTIES HAVE CAUSED THIS AGREEMENT TO BE DULY EXECUTED. 

-DISTRICT- -CONTRACTOR- 

LOS ANGELES UNIFIED SCHOOL DISTRICT 

LOS ANGELES UNIFIED SCHOOL DISTRICT 
BOARD OF EDUCATION 

By 
_____________________________________

__ 

_____________________________________
____ 

(Print Name)

Dated ____________________________ 

CONTRACTOR NAME 

By 
_____________________________________ 

_____________________________________
_ 

(Print Name) 

TITLE _____________________________ 

Fed. I.D. #: ___________ 

Dated ______________________________ 
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SECTION III 
EXHIBIT B – Contractor Code of Conduct 
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SECTION III (Continued) 
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EXHIBIT C 
Work-based Learning Partnership (WBLP) Commitment

EVALUATION CRITERIA 

Note that the Core Components are listed in sequence reflecting increasingly substantive experiences intended to build on the 
knowledge and skills obtained by the participants in experiences received relating to the previous Core Components.  The 
evaluation criteria follow the intensity of the sequence of the Core Components.  Proposals may propose Work-based Learning 
Partnerships for one or more of the Core Components and will receive a cumulative score that is the sum of the average score 
given the proposal for each Core Component with respect to which a WBLP is offered.  To clarify, by way of example, a proposal 
that offers both a Career Awareness opportunity and a Career Preparation opportunity will be entitled to receive a maximum 
of 2 points. 

Proposers may note that the District will determine whether and, if so, to what extent, it will implement a WBLP.  In making its 
determination, the District will consider the needs of its students and resources of its schools. 

Core Component Criteria What We’re Looking 
For 

What Proposers 
Should Submit 

Max Points 

1 Career 
Awareness 
Build awareness of 
the variety of 
careers available 
and begin 
identifying areas of 
interest 
(Further defined 
here on P. 5:  
http://www.connecte
dcalifornia.org/direct
/files/resources/WBL
%20Definitions%20
Outcomes%20Criter
ia_pg_120512_v2.p
df) 

Possible 
experiences: 
• Workplace Tour
• Guest Speaker
• Career Fair
• Connect

Schools to
Resources,
Programs,
and/or Funder

Likely to introduce 
variety of occupations 

Has as its primary purpose 
building awareness of the 
variety of careers available 
in the proposer’s industry 
sector, understanding the 
postsecondary education 
related to them, and 
beginning to identify areas 
of career interest 

• WBLP Plan .50 of 5 max 

RFP No.:  2000003933 
ISSUED DATE:   February 14, 2025 
School Medi-Cal Administrative Activities (SMAA)/Random Moment Time Survey (RMTA) Program

92

http://www.connectedcalifornia.org/direct/files/resources/WBL%20Definitions%20Outcomes%20Criteria_pg_120512_v2.pdf
http://www.connectedcalifornia.org/direct/files/resources/WBL%20Definitions%20Outcomes%20Criteria_pg_120512_v2.pdf
http://www.connectedcalifornia.org/direct/files/resources/WBL%20Definitions%20Outcomes%20Criteria_pg_120512_v2.pdf
http://www.connectedcalifornia.org/direct/files/resources/WBL%20Definitions%20Outcomes%20Criteria_pg_120512_v2.pdf
http://www.connectedcalifornia.org/direct/files/resources/WBL%20Definitions%20Outcomes%20Criteria_pg_120512_v2.pdf
http://www.connectedcalifornia.org/direct/files/resources/WBL%20Definitions%20Outcomes%20Criteria_pg_120512_v2.pdf
http://www.connectedcalifornia.org/direct/files/resources/WBL%20Definitions%20Outcomes%20Criteria_pg_120512_v2.pdf


Core Component Criteria What We’re Looking 
For 

What Proposers 
Should Submit 

Max Points 

2 Career 
Exploration 
Explore career 
options to provide 
motivation and 
inform decision-
making 
(Further defined 
here on P. 9: 
http://www.connecte
dcalifornia.org/direct
/files/resources/WBL
%20Definitions%20
Outcomes%20Criter
ia_pg_120512_v2.p
df) 

Experiences may 
include: 
• Informational

Interview
• Job Shadow
• Participate in

Industry
Themed Class
Project

• Virtual
Exchange with
School

• Judge Student
Competitions

• Provide schools
with goods
and/or funds

Number of 
experiences offered 

Number of professionals X 
number of hours (per 
professional) X 
[HANDICAP], where 
Handicap is calculated as 
follows:   
a. Handicap of 3 for
1-100 employees,
b. 2 for 101 to 500
employees and
c. 1 for 501 and
above] 

Where each $200 of funds 
or value of goods donated, 
equates to one hour of 
time.  

For scoring, products of the 
above calculation that fall 
within the indicated range 
yield the number of points 
shown below: 
• Product of 0 = 0 Points
• >0 to 10 = 0.25 Point
• >10 to 100 = 0.50
• >100 to 500 = 0.75
• >500 = 1

• WBLP Plan 1.0 of 5 max 

 3 Career 
Preparation 
Practical experience 
and interaction with 
professionals to 
extend and deepen 
classroom work and 
support the 
development of 
college- and career-
readiness 
knowledge and skills 
(Further defined 
here on Pp. 12-13:  
http://www.connecte
dcalifornia.org/direct
/files/resources/WBL
%20Definitions%20
Outcomes%20Criter
ia_pg_120512_v2.p
df) 

Alignment to academic 
learning objectives & 
21st century skills 

Supports the development 
of work-readiness skills, 
including collaboration, 
communication, critical 
thinking, and problem-
solving as relate to the 
proposer’s industry sector 

• WBLP Plan 1.5 of 5 max 
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Core Component Criteria What We’re Looking 
For 

What Proposers 
Should Submit 

Max Points 

Experiences may 
include: 
• Mentoring
• Involvement in

student-run
enterprises

• Virtual
enterprise or
other extended
online
interactions

• Participation in
service learning
enterprises

• Participation in
mock interviews

4 Career Training 
Training for 
employment in a 
specific field and 
range of 
occupations 
(Further defined 
here on P. 17:  
http://www.connecte
dcalifornia.org/direct
/files/resources/WBL
%20Definitions%20
Outcomes%20Criter
ia_pg_120512_v2.p
df) 

Experiences may 
include: 
• Internship
• Apprenticeship
• Clinical

experience
• On-the-job

training
• Industry

Experience
• Teacher

Externships

Extent to which  plan 
provides a sustained 
experience within an 
occupational setting 

Provides opportunities for 
deeper learning and skill-
mastery, hands-on 
experience, attainment of 
certifications, or other 
entry-level requirements of 
the profession 

• WBLP Plan 2.0 of 5 max 

AGGREGATE TOTAL POSSIBLE POINTS (5 Maximum Points):  ____ 
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SECTION III (Continued) 

EXHIBIT D 

LOBBYIST REGISTRATION 

All individuals who qualify as a “lobbyist,” as defined by the Los Angeles Unified School District (LAUSD) Lobbyist 
Registration Code, must register with the District’s Ethics Office within 10 days after the end of the month in which 
they qualify by:  

1. Completing the lobbyist registration form;
2. Paying a registration fee of $300 per calendar year ($225 during the last calendar quarter);
3. Securing an Authorization Letter from your employer (this only applies to in-house lobbyists); and
4. Submitting the form and payment (and Authorization Letter) to the LAUSD Ethics Office.

Please note that lobbying activities are defined broadly and include sales and marketing efforts directed towards 
District employees.  To learn about the specific criteria that trigger the need for organizations and individuals to 
register, visit the Ethics Office website at: https://achieve.lausd.net/ethics (click on “Lobbying Disclosure”) or call the 
Ethics Office at: 213-241-3330 before your organization begins any efforts to promote products or services at 
LAUSD. 
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	(1) Immediately discontinue all services affected (unless the notice directs otherwise); and
	(2) Deliver to the District all information and material as may have been involved in the provision of services whether provided by the District or generated by the Contractor in the performance of this Agreement, whether completed or in process.  Ter...

	14.2. If the termination is due to the failure of the Contractor to fulfill its contractual obligations, the District may take over the services, and complete the services by contract or otherwise.  In such case, the Contractor shall be liable to the ...
	14.3. If, after the notice of termination for failure to fulfill contract obligations, it is determined that the Contractor has not so failed, the termination shall be deemed to have been effected for the convenience of the District.  In such event, a...
	15. ASSIGNMENTS.  Neither the performance of this Agreement, nor any part thereof, may be assigned by either party without the prior written consent and approval of the other.
	17. ENTIRE AGREEMENT/AMENDMENT.  This Agreement, all exhibits to this Agreement, the RFP and Proposal constitute the entire agreement between the parties to the Agreement and supersede any prior or contemporaneous written or oral understanding or agre...
	19. CERTIFICATION REGARDING DEBARMENT, SUSPENSION, INELIGIBILITY OR VOLUNTARY EXCLUSION.
	20. REPRESENTATIONS, WARRANTIES AND COVENANTS.
	20.1. Legal and Regulatory Compliance
	20.2. Non-infringement of Intellectual Property Rights
	20.3. Authority
	21. INDEMNIFICATION
	21.1. General Indemnity
	21.2. Proprietary Rights Indemnity
	Contractor shall indemnify, defend and hold harmless District, its officers, directors, and employees, agents from and against any losses suffered by District as a result of Contractor’s breach of its warranties set forth in Section 20 of this Agreeme...
	21.3. Insurance
	22. SECURITY
	23. FINGERPRINTING
	24. TUBERCULOSIS CLEARANCE.  Contractor will prohibit any agent or employee of Contractor from entering a District school site until Contractor has submitted to a tuberculosis risk assessment. If tuberculosis testing is warranted, Contractor agent or ...
	25. BUDGET CONTINGENCY
	25.1. It is mutually agreed that if the current year budget and/or any subsequent years covered under this Agreement do not appropriate sufficient funds for the services, this Agreement shall be of no further force and effect.  In this event, the Dist...
	25.2. If funding for any fiscal year is reduced or terminated by the Board of Education for purposes of this Agreement, the District shall have the option to either cancel this Agreement with no liability occurring to the District, or offer an amendme...
	26. SEVERABILITY.  If any section, provision or portion of this Agreement is held to be invalid, illegal or void by a court of proper jurisdiction, the remaining sections and provisions of this Agreement shall continue in full force and effect.
	With a copy to: Office of the General Counsel
	29. WORK-BASED LEARNING PARTNERSHIP (WBLP)  Notwithstanding any other provision of this Agreement, Contractor hereby acknowledges that the District has determined to enter into this Agreement with Contractor in reliance, in part, on:
	EVALUATION CRITERIA
	Note that the Core Components are listed in sequence reflecting increasingly substantive experiences intended to build on the knowledge and skills obtained by the participants in experiences received relating to the previous Core Components.  The eval...
	Proposers may note that the District will determine whether and, if so, to what extent, it will implement a WBLP.  In making its determination, the District will consider the needs of its students and resources of its schools.



